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S. Wicinski

• Internet Banking
• Technical Info.
• Policies & Proced.
• Disaster Recovery
• Contract Admin
• Online Help
• Corporate Comm

• ALL • Internet Banking
• eMarketing
• Disaster Recovery

Director of Communications - NCR eCommerce Solutions

• New eCom Features
• Third-party Software
• Customer Sites
• Demos

• End Customersanagers
• FI Administratorsrogrammers

• eCom Sales
• Potential Clients
• eCom Support
• Administrators
• Marketing
• Auditors
• Law Dept.

• eCom M
• eCom Pales
• eCom Database Adminsors
• eCom Supporteting
• eCom Sales
• Existing FIs
• Potential FIs

• eCom Support
• eCom S
• FI Administrat
• FI Mark

• Cust/Admin Guides
• eCom Reference Info.
• Auditor-ready Guides
• Technical Doc

• Internet Banking
• eMarketing
• Disaster Recovery

• Training Guides
• Webinars
• Demo Procedures

• Press Releases
• Product Ads
• Newslettersstems
• Webcasts / Webinars

• Tech & User content
• Intranet Sites
• Online Help Sy

USERS

DELIVERABLES

• Error Reports
• Proof of Concept
• Screen Design

• Databases
• Vendor products
• Social Networking
• SEO 
• PPC

Ongoing knowledge of:

• eCom Devel

PRODUCT LINES/CONTENT

Marketing 

• Customer (Banks, CRUs, etc.)
• Vendors
• Field Operations
• Development & Support
• Professional Services
• Product Management
• Sales
• Marketing

• ALL

• Brochures
• Datasheets
• Surveys
• Custom Booklets

• FI Execs 
• FI Administrators
• FI Marketing
• eCom Sales
• Other NCR Sales

INPUT

eMail
Marketing 
Support

• Varies per org.

• Newsletters
• Surveys
• Letters
• Special Forms           

• NCR Employees
• NCR Custs.

Metrics
Reporting


