
 

  

2024 

Steven A. Wicinski 

      

4/10/2024 

Steven Wicinski - Career Portfolio 
Technical & Marketing Communications Professional 



Steven Wicinski - Career Portfolio 

Page | 1  
___________________________________________________________________________________________ 
Quality content makes all our lives easier. Let’s build some together today.  

 

Table of Contents 
 

Welcome .................................................................................................................................................................. 4 

About Me ................................................................................................................................................................. 5 

Roles & Industries ................................................................................................................................................. 5 

What I’m Looking For ........................................................................................................................................... 6 

Consulting & Management Experience ................................................................................................................... 7 

E-Risk Services (Nationwide Insurance) ................................................................................................................ 7 

Green Dot Corporation ......................................................................................................................................... 8 

LexisNexis ............................................................................................................................................................. 9 

NCR Corporation – Ecommerce Solutions .......................................................................................................... 10 

NCR Corporation – Data Services Division .......................................................................................................... 11 

NCR Corporation – Information Products R&D ................................................................................................... 12 

WriteData Services, LLC (Freelance) ................................................................................................................... 13 

Technical/UX Documentation Experience ............................................................................................................. 16 

Application Interface (API) Documentation ........................................................................................................ 16 

Banking APIs ................................................................................................................................................... 16 

ATM API Processing Options ........................................................................................................................... 16 

Sample API Portal Pages ................................................................................................................................. 17 

Release Documentation ..................................................................................................................................... 19 

Software Design Specification ............................................................................................................................ 19 

Infrastructure Documentation ............................................................................................................................ 20 

End-User Documentation Experience ................................................................................................................... 21 

User Manuals ..................................................................................................................................................... 21 

Consumer Banking Procedures ....................................................................................................................... 21 

Disaster Recovery Guidelines ......................................................................................................................... 21 

Online Help Systems ........................................................................................................................................... 22 

Internet Banking Help ..................................................................................................................................... 22 

Demo Help...................................................................................................................................................... 22 

Legal Application Help .................................................................................................................................... 23 

Audio/Visual Help ........................................................................................................................................... 23 

Cyber Security Experience ..................................................................................................................................... 24 

Ongoing Training ................................................................................................................................................ 24 



Steven Wicinski - Career Portfolio 

Page | 2  
___________________________________________________________________________________________ 
Quality content makes all our lives easier. Let’s build some together today.  

Cyber Security Documentation ........................................................................................................................... 24 

Training Development Experience......................................................................................................................... 25 

For IT/Infrastructure and Underwriter Personnel ............................................................................................... 25 

For Lawyers, Law Firms, Law Students ............................................................................................................... 25 

For Content Developers ...................................................................................................................................... 26 

For Banking Personnel ........................................................................................................................................ 26 

Marketing Communications and Copywriting Experience .................................................................................... 27 

Brochures and Datasheets .................................................................................................................................. 27 

Custom Booklets................................................................................................................................................. 27 

Promotional Ads ................................................................................................................................................. 28 

CISCO .............................................................................................................................................................. 28 

TechCom Manager .......................................................................................................................................... 28 

Email Marketing Campaigns ............................................................................................................................... 30 

Press Releases .................................................................................................................................................... 31 

Website Design and Development Experience ..................................................................................................... 33 

Corporate Sites ................................................................................................................................................... 33 

NCR eCommerce Intranet ............................................................................................................................... 33 

eCommerce Sales Kit ...................................................................................................................................... 33 

eCommerce Delivery Kit ................................................................................................................................. 34 

Commercial Sites ................................................................................................................................................ 34 

WriteData Services, LLC .................................................................................................................................. 34 

Woolpert Corporation .................................................................................................................................... 35 

Pro-Trim of Ohio ............................................................................................................................................. 35 

Artisans Café ................................................................................................................................................... 35 

Antenna House ............................................................................................................................................... 36 

Prime Nanotech, LLC ...................................................................................................................................... 37 

TFori ............................................................................................................................................................... 38 

Graphics Design Experience .................................................................................................................................. 39 

Logos, Banners, Marketing Presentations........................................................................................................... 39 

Technical Flowcharts .......................................................................................................................................... 41 

Video Production Experience ................................................................................................................................ 44 

Process Flow ....................................................................................................................................................... 44 

Team Activities ................................................................................................................................................... 44 

Software Development Experience ....................................................................................................................... 45 

Banking Software................................................................................................................................................ 45 



Steven Wicinski - Career Portfolio 

Page | 3  
___________________________________________________________________________________________ 
Quality content makes all our lives easier. Let’s build some together today.  

Publishing Software ............................................................................................................................................ 45 

Published Author Experience ................................................................................................................................ 46 

Articles ............................................................................................................................................................... 46 

Technical ......................................................................................................................................................... 46 

Healthcare ...................................................................................................................................................... 46 

Entertainment ................................................................................................................................................ 46 

Newsletters ........................................................................................................................................................ 47 

TechCom Manager .......................................................................................................................................... 47 

NCR Retiree News ........................................................................................................................................... 47 

eCommerce Information Products Update ..................................................................................................... 48 

eCommerce Customer Update ....................................................................................................................... 48 

Process Engineering Experience ............................................................................................................................ 49 

API Documentation Process ............................................................................................................................... 49 

IT Infrastructure Documentation Process ........................................................................................................... 49 

Online Help Update Process ............................................................................................................................... 49 

Localization Experience ......................................................................................................................................... 50 

Language Locales ................................................................................................................................................ 50 

Translation Procedures ....................................................................................................................................... 50 

Proposal Writing Experience ................................................................................................................................. 51 

Web Development & Marketing ......................................................................................................................... 51 

Communications Strategy................................................................................................................................... 51 

Awards & Honors ................................................................................................................................................... 52 

Special Training & Certifications ............................................................................................................................ 52 

Ongoing Tools & Software Knowledge .................................................................................................................. 53 

Performance Accolades ......................................................................................................................................... 54 

Recommendations and Feedback ....................................................................................................................... 54 

References .......................................................................................................................................................... 55 

APPENDIX .............................................................................................................................................................. 56 

What Technical Writers Do ................................................................................................................................. 56 

Typical Deliverables ........................................................................................................................................ 56 

Tech Communicator Hourly Rate Guidelines ...................................................................................................... 57 

Technical Writing Vs UX Writing ......................................................................................................................... 59 

 



Steven Wicinski - Career Portfolio 

Page | 4  
___________________________________________________________________________________________ 
Quality content makes all our lives easier. Let’s build some together today.  

Welcome 
Welcome to my career portfolio! 

As you will see, I have organized the content into 
several sections:  

➢ Experience  

➢ Awards and Honors 

➢ Special Training and Certifications 

➢ Ongoing Software Knowledge 

➢ Performance Accolades 

As needed, each section includes: 

➢ A description about the content 

➢ Image snapshots of the subject matter 

➢ Links to sample documents on my website 

 

For best results, I suggest using Chrome or MS Edge with reliable Internet access. 

My first attempt for this portfolio was a PowerPoint presentation. After some thought, I decided a simple PDF 
would be easier to navigate.  

Accessing Specific Information 

The comprehensive table of contents at the beginning of the document provides easy access to all sections. Also, 
this PDF is built with a standard MS Word Navigation Pane. To use the Navigation Pane instead of (or in addition 
to) the TOC, perform these steps: 

1. Click on the Contents icon  located at the upper-left of the PDF file.  

The list of sections displays.  

2. Using the section and sub-section pull-down menus, select the information you wish to review.  

The selected information displays. 

Note: Once you click outside the Navigation Pane, it disappears. To re-display it, repeat these steps.  

Thank you for visiting my portfolio. If you have any questions, please feel free to contact me. 

 
Email:    steven.wicinski@earthlink.net 
Mobile:  (937) 671-0745 
Linkedin: https://www.linkedin.com/in/stevenwicinski 

  

https://www.linkedin.com/in/stevenwicinski
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About Me 
I started my career at NCR Corporation in Dayton, Ohio as a software programmer. During my first few years, I 
developed code to support banking applications such as Deposits, Loans, and ATM processing. Back then, 
programmers were expected to write their own technical specs and end-user documentation. After three years 
in that role, I realized I enjoyed writing about software more than developing it. So, I switched careers to 
technical writing and communications and have loved it ever since. 

As some say, “Writers are not born; they are made.” In my case, although I already had experience writing 
software and hardware documentation, I still had much to learn about planning content, audience/task analysis, 
and other activities expected of technical writers. Fortunately, I had some great mentors and received excellent 
technical training and certifications through NCR’s Management College.  

The rest is history. Since those early days, I advanced through all the obtainable levels of tech-writing positions at 
NCR, served in leadership positions, and have worked as a tech comm consultant for various other companies.  

Roles & Industries 
Over the years I have been 
fortunate to work in a 
variety of roles and 
industries including:  

➢ Banking 

➢ Legal 

➢ Publishing 

➢ Marketing 

➢ Music 

➢ Insurance 

➢ Construction 

➢ Real Estate 

With new technologies and 
security challenges facing all 
industries today, I find 
myself working in new areas 
such as Cyber Security, 
Multi-Level Authentication, 
and others.  

Always a welcomed 
challenge! I look forward to 
more technical and artistic 
adventures ahead.  
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What I’m Looking For 
I am very flexible and always looking for a challenge. Although I’ve spent the bulk of my career developing 
technical API and marketing content to support IT environments associated with financial banking-oriented 
software, I have also branched out to several other industries: Legal, Construction—even Real Estate.  

The following diagram depicts the types of individuals with whom I’m used to collaborating and supporting: 

 

 

Going forward, I am open to working with other professionals and teams in various industries. I am interested in 
contract, FTE, part-time, full-time, short-term, and long-term assignments.  

Every company needs competent, creative content developers. I love each challenge and the diversity each 
presents.  
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Consulting & Management Experience 
This section provides overviews of my responsibilities at various companies.  

E-Risk Services (Nationwide Insurance) 
Was responsible for all IT/Infrastructure documentation and training deliverables.  

 

 

 

Accomplishment Summary (2022 – 2023) 

➢ Developed all IT/Infrastructure documentation deliverables (e.g., online help, user guides, tutorials) that 
provide procedures for User Management services (Employee Onboarding, Offboarding, etc.), Change 
Management, and daily IT operations. 

➢ Assisted with documentation supporting applications for insurance brokers and underwriters.  

➢ Served as a consultant for process improvements and ongoing advances in publishing capabilities.  
 

Special Tools 

➢ InDesign Publishing  
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Green Dot Corporation 
Was responsible for all API releases and supporting documentation.  

 

 

Accomplishment Summary (2021 – 2023) 

➢ Developed and maintained pre-release and release documentation in a fast-paced Agile/Scrum environment.  

➢ Co-established, enhanced, and maintained an API/SDK portal, transitioning from PDF content to online. 

➢ Collaborated closely with engineers and DevOps teams (California and Shanghai) in a Cloud environment to 
develop API/SDK documentation with script/code examples, and to support operations and cyber security 
procedures for SaaS B2B apps, and server-to-server integration for customer Single Sign On (SSO) 
procedures.  

➢ Routinely documented Identity and Access Management (IAM) procedures relative to API processing.  
 

Special Tools 

➢ MS Portal Software 

➢ Swagger Open Source 

  

https://developer.greendot.com/
http://www.writedataservices.com/portfolio/APIDocumentationProcess.pdf
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LexisNexis 
Was responsible for multi-language help systems and video-based tutorials for 40+ legal applications. 

 

Accomplishment Summary (2012 – 2021) 

➢ Managed databases providing content in 30 language locales for 40+ legal/business SaaS applications. 

➢ Designed and developed multi-language DITA and XML-based help systems, video-based training tutorials, 
and user manuals supporting legal and business software applications.  

➢ Collaborated with UX designers, product management, legal counsel, DevOps teams, and marketing 
personnel to ensure new interfaces and features met regulations for customer Cloud delivery. 

➢ Assisted engineers with IT compliance and software testing, ensuring high-quality deliverables. 
 

Special Tools 

➢ MadCap Flare ➢ LexisNexis TotalHelp 

➢ Stylus Studio (XML Editor) 

 
➢ Customized Excel for translation databases 
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NCR Corporation – Ecommerce Solutions 
Was responsible for all documentation, training, and marketing deliverables supporting NCR’s eCommerce 
software and services. Also served as the team’s Project Manager.  

 

 

 

Accomplishment Summary (2006-2009) 

➢ Led teams responsible for writing and maintaining information products and training to support internet 
banking systems. Deliverables included: programmer guides, functional specs, user guides, auditor guides, 
assorted digital media, websites, newsletters, press releases, analytic/metric reports, B2B proposals, 
brochures, data sheets, marketing ads, electronic campaign blasts, software demos.  

➢ Maintained an Oracle database that served as a technical documentation/coding library of reusable software 
modules for new system features and functions.  

➢ Boosted proposal-response productivity 50% by implementing an automated, password-protected web-
based solution for developing and deploying RFPs online.  

➢ Increased revenue $700K/yr. by providing custom branded materials for Internet Banking customers.  

➢ Served on NCR’s Intranet Council and routinely presented Intranet Development Designs and Considerations 
as standards to adopt across the company.  

 

Employees Managed:  15  

http://www.writedataservices.com/portfolio/IntranetCouncil.pdf
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NCR Corporation – Data Services Division 
Was responsible for all technical, marketing, and training communications for Commercial Bank software.  

 

 

 

Accomplishment Summary (1998 – 2006) 

➢ Designed, implemented, and maintained comprehensive documentation and training for Commercial 
Banking, Internet Banking, and Disaster Recovery solutions, supporting $100M/yr. revenue. 

➢ Developed writing and style guides to ensure a consistent look and feel across all company business units, 
eliminating branding and image inconsistencies.  

➢ Collaborated with product management and marketing teams to roll out new branding programs for 
products and services, resulting in shared content and significant savings on publishing costs. 

➢ Designed and conducted custom training initiatives to support customers and sales personnel. 

➢ Maintained technical and user guides, functional specs, internal websites, newsletters, press releases, 
analytics, help systems, proposals, brochures, data sheets, marketing ads, e-campaigns, demos. 

 

Employees and Contractors Managed:  10  
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NCR Corporation – Information Products R&D 
Was responsible for all research and development for new publishing technologies across NCR Corporation. Also 
served a dual role as Project Manager.  

 

 

 

Accomplishment Summary (1995 – 1998) 

➢ Pioneered SGML/XML platform-independent authoring, reducing $20M publishing budget by $7M.  

➢ Transitioned NCR paper documentation to CD-ROM and integrated, in-context online help incorporated into 
the software. 

➢ Assigned/monitored service-bureau activities for documentation conversions across business units.  

➢ Developed API documentation used to interface to bank applications and ATM switch processing. 

➢ Managed team of 20 systems analysts and conversion specialists responsible for implementing software 
solutions for global NCR documentation and training staffs.  

➢ Served as key technologist to pioneer open-source, platform-independent (SGML/XML) solutions.  

➢ Was responsible for developing and deploying all related technical guides, user guides, CD-ROM guides, 
training, and support for users across the company 

 

Employees and Contractors Managed:  70  

http://www.writedataservices.com/portfolio/cdsamples.jpg
http://www.writedataservices.com/portfolio/teradatadocs.jpg
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WriteData Services, LLC (Freelance) 
Since 1997, I have been providing content-development services for a variety of clients on a freelance basis. 
Following is an ongoing list of clients and projects.  

Client Work Completed 

 

Artisans Café’ – Developed the company’s first 
and only website.  

 

Prime Nanotech, LLC – Developed the 
company’s first website.  

 

TFori – Redesigned the company’s website to 
enhance their web presence.  

 

AGS Analytics – Provided copywriting services 
to promote the company’s data analytics and 
data-mining services.  

 

Fibre Glast – Provided consulting services on 
core strategies to strengthen the company’s 
brand and relationships through SEO & Affiliate 
programs. 

 

NCR REA – Published quarterly NCR Retirees 
Newsletter, 2K subscribers.  

 

Habitat for Humanity – Developed press 
releases to support the organization’s 
humanitarian charters.  
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Client Work Completed 

 

 

 

BHN, Inc. – Published healthcare articles (also 
called advertorials) in Ladies’ Home Journal and 
American Baby. 

 

Woolpert Corp. – Developed the company’s 
first website.  

 

CISCO – Developed ads promoting Cisco’s Mr. 
Wassel customer support system.  

 

Airflow – Provided redesign specifications for 
the company’s website.  

 

Antenna House – Completely redesigned the 
company’s website and wrote press releases to 
support new products and services.  

 

 

Writing Assist, Inc. / Metri-Mark Inc. – 
Published TechCom Manager News, an 
international newsletter with over 5K 
subscribers. Also developed Tech Comm job 
series descriptions for WAI’s website.  

 

 

Kokosing Construction Co. – Documented 
building processes and procedures for 
engineers and crews. Acquired this project 
through Precisely Write. 

https://preciselywrite.com/
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Client Work Completed 

 

Pro-Trim of Ohio – Developed the company’s 
first website.  

 

Global Neighbor Inc. – Enhanced the 
company’s website with new imagery and 
product descriptions.  

 

CompTech – Assisted with government 
proposals and developed an Executive 
Communications Plan.  

 

RE/MAX – Provided writing assistance with 
sales proposals associated with commercial 
properties.  
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Technical/UX Documentation Experience 
Application Interface (API) Documentation 
Banking APIs 

Transitioned Green Dot Corporation's API 
documentation from a 500-page API PDF 
manual to an efficient online portal for new and 
existing company partners to access at anytime 
from anywhere. 
 

 

___________________________________________________________________________________________ 

ATM API Processing Options 

This document discusses API interface options 
available to commercial banks running ATM 
workstations under various ATM networks. 
 

 

https://developer.greendot.com/
http://www.writedataservices.com/portfolio/NCR_ATM_Processing_Options.pdf
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Sample API Portal Pages 
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Release Documentation 
This document contains technical and user-oriented information to 
support AUTOBANK®, a former NCR banking application. It was addressed 
to data center personnel responsible for implementing and running the 
software in a live environment, and to customers who need information 
about new enhancements. 
 

 
 

___________________________________________________________________________________________ 

Software Design Specification 
This is a design specification for an RFP (Request for Proposal) generation 
system. It is addressed to IT managers, software developers, and sales 
professionals chartered with developing and delivering RFPs online quickly 
and efficiently to new and existing customers. 
 

 
 

  

http://www.writedataservices.com/portfolio/release_document.pdf
http://www.writedataservices.com/portfolio/rfp_assistant.pdf
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Infrastructure Documentation  
To support IT professionals (e.g., managers, systems analysts, operations personnel, administrators, etc.), I 
routinely write technical information that enables these individuals to: 

➢ Implement new hardware and software system features and functions 

➢ Create and maintain databases for new and existing users 

➢ Establish and maintain system security 

➢ Reference and maintain data structures for data warehouses 

➢ Build and maintain ERP systems 
 

 

SAMPLE DOCUMENTS ARE FORTHCOMING 
 

  



Steven Wicinski - Career Portfolio 

Page | 21  
___________________________________________________________________________________________ 
Quality content makes all our lives easier. Let’s build some together today.  

End-User Documentation Experience 
User Manuals 
Developed comprehensive step-by-step user guides to support various software solutions such as Internet 
Banking and eMail Marketing. Typically, these guides were used to: 

➢ Establish relationships with new customers 

➢ Provide banking personnel with transaction procedures 

➢ Train sales and marketing associates on new features and functions 

➢ Respond to customer proposal (RFP) inquiries 

Examples follow. Click on the images to view samples. 

Consumer Banking Procedures 
This manual provides comprehensive end-user documentation that 
supports NCR’s Consumer Banking Solution. The multi-purpose content 
is addressed to: 

➢ Potential clients seeking a comprehensive Internet-based 
Consumer Banking solution for their organizations  

➢ Existing client institutions who need up-to-date procedures on 
the system’s various features, functions, and applications  

➢ Training personnel  

➢ Sales consultants 
 

 
___________________________________________________________________________________________ 

Disaster Recovery Guidelines 
This document provides an overview of the NCR Disaster Recovery 
Operation. It is addressed to data center associates and system 
auditors.  

The manual addresses cyber security strategy plans, policies, and 
procedures.  

Note: Due to confidentiality, technical details are not included in this 
copy.  
 

 

http://www.writedataservices.com/portfolio/Consumer_Banking_User.pdf
http://www.writedataservices.com/portfolio/DisasterRecovery.pdf
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Online Help Systems 
To enable end users and administrators to access the necessary step-by-step procedures exactly when they need 
them, I have built, maintained, and integrated help systems for thousands of customers in various industries. 

Internet Banking Help 
Developed and maintained the online help systems for hundreds of NCR's credit-union customers, commercial 
banks, and other financial institutions. 

Credit Union Commercial Bank 

  

Demo Help  
To track and manage eCommerce software demos for NCR's product centers in Dayton, Atlanta, and New York, I 
developed a special intranet site (clearly a work-in-progress at the time) especially for product-center managers 
(PCM) to access. By using this site, a PCM (or any other demo presenter) could log on, select the desired demo 
from the site, and select the necessary online help information to launch and conduct the demo for existing and 
potential eCommerce customers. 

eCommerce Demos List Sample Demo Selection 

  

http://www.writedataservices.com/portfolio/uv1cru.jpg
http://www.writedataservices.com/portfolio/marblehead.jpg
http://www.writedataservices.com/portfolio/ecomdemolist.jpg
http://www.writedataservices.com/portfolio/sts_demo_help2.gif
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Legal Application Help  
Developed and maintained integrated, in-context multi-language help systems for 40+ LexisNexis legal and 
business software applications. To view samples, click on the images below.  

English Content French Content 

  
 

Audio/Visual Help  
Collaborated closely with trainers in the UK to develop scripts and content for audio/video training modules. 
Following is a sample list of product tutorials for which I provided design suggestions, help files, training-script 
content, and screen captures. Once these modules were completed, I published them for worldwide access from 
LexisNexis AWS Cloud  and from YouTube. 

Product Tutorials Sample Tutorial 

  
 

Note: For a description of the video-production process, refer to Video Production Experience.  

  

http://cert-help.lexisnexis.com/tabula-rasa/lnpoweb/home?lbu=US&locale=en_US&audience=all
http://cert-help.lexisnexis.com/tabula-rasa/newlexis/home?lbu=CA&locale=fr_CA&audience=all,res,cb,cl,ctext,lps,med,vsa,tax,lpa,icw,blink,bcheck,pub,urlapi
http://cert-help.lexisnexis.com/tabula-rasa/rosetta/gh_tutorial-topic?lbu=GB&locale=en_GB&audience=legal
http://cert-help.lexisnexis.com/tabula-rasa/rosetta/tutorialusinghalsbury_utube_cpt-concept?lbu=GB&locale=en_GB&audience=legal
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Cyber Security Experience 
Ongoing Training 
First, to keep current with industry standards and technology, I routinely advance my skills and knowledge 
through various types of ongoing training. Cyber Security is one of those areas. For a list of courses I’ve 
completed so far, click here. I also have a working knowledge of ISO 27001 and the NIST Cyber Security 
Framework. 

 

Cyber Security Documentation 
With regards to writing about cyber security on the job, I have had the opportunity to do so many times in 
various capacities. For example, at NCR Corporation, I maintained extensive Disaster Recovery and Network 
Security documentation to outline my organization’s efforts in responding to both natural disasters and those 
related to cyber security. This provided the company’s data centers with easy access to procedures to ensure 
regular network backups, recovery, and continuity. My documentation also ensured the company met industry 
standards and compliance with auditors and other state and federal regulators. 

While at Green Dot Corporation, I routinely incorporated cyber-related documentation to support the recovery 
of API transmissions with regards to cyber-attacks on data originating to and from a variety of endpoints.  

Currently, I am outlining content for two cyber security manuals as freelance projects: One for a customer in the 
banking industry, and another for a customer in the insurance industry.  

http://www.writedataservices.com/portfolio/cyber_security.pdf
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Training Development Experience 
For IT/Infrastructure and Underwriter Personnel 
While at E-Risk Services (Nationwide), I developed training materials to support software procedures for IT 
personnel and underwriters. Following are some sample documents. Note: Due to confidentiality, no technical 
content is available for these documents. 

Change Management Training Employee Onboarding/Offboarding Training 

  
 

_________________________________________________________________________________________ 

For Lawyers, Law Firms, Law Students   
While at LexisNexis, I collaborated closely with trainers in the UK to develop scripts and content for audio/video 
training modules. Following is a sample list of product tutorials for which I provided design suggestions, help 
files, training-script content, and screen captures. Once these modules were completed, I published them for 
worldwide access. To activate these items, click on the images. 

Product Tutorials Sample Tutorial 

  
 

http://www.writedataservices.com/portfolio/ChangeManagement.pdf
http://www.writedataservices.com/portfolio/OnboardingOffboarding.pdf
http://cert-help.lexisnexis.com/tabula-rasa/rosetta/gh_tutorial-topic?lbu=GB&locale=en_GB&audience=legal
http://cert-help.lexisnexis.com/tabula-rasa/rosetta/tutorialusinghalsbury_utube_cpt-concept?lbu=GB&locale=en_GB&audience=legal


Steven Wicinski - Career Portfolio 

Page | 26  
___________________________________________________________________________________________ 
Quality content makes all our lives easier. Let’s build some together today.  

For Content Developers 
To support NCR’s SGML/XML-based Common 
Authoring Environment implemented across 
NCR/AT&T, I developed and conducted training for 
all users, including technical writers, education 
analysts, sales teams, and marketing specialists. 
 

 
For training materials, I developed a variety of 
slide presentations and two NCRBook DTD 
authoring guides on how to build structured 
documents using special MS Word and 
FrameMaker templates. I concluded training with 
demonstrations of final documents integrated with 
DynaText, an online publishing application from 
EBT Technologies. 

   
 

  

 

_________________________________________________________________________________________ 

For Banking Personnel 
To support NCR Commercial Bank systems, I provided in-person training for bank tellers, administrators, and 
managers. Below are some sample course materials. To see the contents, click on the images. 

Bank Teller Training Bank Administrator Training 

  

 

http://www.writedataservices.com/portfolio/CommonAuthoringEnvironment.pdf
http://www.writedataservices.com/portfolio/CommonAuthoringEnvironment.pdf
http://www.writedataservices.com/portfolio/CommonAuthoringEnvironment.pdf
http://www.writedataservices.com/portfolio/DTD_UserGuide.pdf
http://www.writedataservices.com/portfolio/DTD_Elements.pdf
http://www.writedataservices.com/portfolio/FGL_System.pdf
http://www.writedataservices.com/portfolio/MIRS_System.pdf
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Marketing Communications and Copywriting Experience 
Brochures and Datasheets 
Developed a variety of marketing brochures and datasheets to support numerous software. Click on the images 
to enlarge.  

   
  

___________________________________________________________________________________________ 

Custom Booklets 
To satisfy hundreds of financial institutions using 
NCR’s Internet Banking solutions, I devised  
generic booklets that could be easily branded for a 
particular look and feel, then tailored to match 
each institution’s software requirements.  
 

➢ Target audience: Bank consumers 
➢ Goal: Increase number of Internet Banking 

customers 
 
This simple effort resulted in over $250K 
publishing revenue for NCR.  
 
Live sample 

 
 

  

http://www.writedataservices.com/portfolio/externalcustomers.pdf
http://www.writedataservices.com/portfolio/banksamplebooklet.pdf
http://www.writedataservices.com/portfolio/customer_power_trifold_brochure.pdf
http://www.writedataservices.com/WriteData_Brochure1.pdf
http://www.writedataservices.com/portfolio/ATM_Personalization.pdf
http://www.writedataservices.com/portfolio/AnyBank_booklet.pdf
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Promotional Ads  
Have designed the images and text for a variety of ads. Click on ads to enlarge. 

 

CISCO 
To broadcast its offering of a new facebook customer-support 

service, CISCO decided to do so by promoting its new cartoon 

character, Mr. Wassel.  

To reach the masses in Saudi Arabia and other entities around 

the world, CISCO hired my company, WriteData Services, LLC, to 

develop an eMarketing blast to send to its customers and other 

interested parties. 

The result was a simple, yet charismatic ad that adorned many 
customers, informing them that Mr. Wassel was there to help 
them with their technology questions and concerns. 

___________________________________________________________________________________________ 

 

TechCom Manager 
With over 5K subscribers across the U.S., 
Canada and the UK, the TechCom 
Manager newsletter addressed the 
ongoing needs of tech writers, managers, 
and other professionals. Since 2004, I not 
only developed and deployed this unique 
publication every month, but I also 
recruited the sponsors who provided the 
funding for the project. 
 
Using savvy design and marketing ideas 
integrated with sophisticated software, I 
created and transmitted various 
campaigns like the one shown to 
continually market to new and existing 
sponsors.  

http://www.writedataservices.com/
http://www.writedataservices.com/portfolio/mrwassel.jpg
http://www.writedataservices.com/portfolio/tcmad.jpg
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WriteData Services Promotions 

 

 

 

___________________________________________________________________________________________ 

 

NCR eCommerce Ads 

After development, this ad was posted across the company website as a rotating ad, making it available to 
all existing and potential customers. Online, this ad also linked to a NCR web page describing all 
eCommerce solutions in detail. 

 

eCommerce Solutions Anytime, 
Anywhere 

To satisfy your self-service customers, NCR offers 
complete multi-channel solutions such as ATM 
Personalization, Mobile and Internet Banking, and 
Virtual Shopping. 
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Email Marketing Campaigns 
As a copywriter, I have used various eMail Marketing systems to develop and deploy hundreds of marketing 
campaigns to thousands of customers for a variety of clients. Following are just a few examples of the types of 
campaigns I have prepared and distributed.  

To view the full-size images for these campaigns and others, click here.  

  
  

  
 

  

http://www.writedataservices.com/portfolio/pr7.pdf
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Press Releases 
While at NCR, I routinely wrote press releases to announce new eCommerce software deliverables, such as 
Internet banking and custom Internet marketing.  

My freelance business, WriteData, has also worked closely with various businesses to help them put their best 
foot forward through press releases. Our goal was to not only report key information, but also to captivate and 
entice target audiences. 

Following are a few examples.  
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Website Design and Development Experience 
Corporate Sites 
NCR eCommerce Intranet 

Challenge 
The newly formed NCR eCommerce 
team needed an intranet site on which 
to highlight the ongoing applications we 
were developing. 

Solution 
This simple site satisfied that need 
across our numerous data centers.  

 

 
___________________________________________________________________________________________ 

eCommerce Sales Kit 

Maintained this site to keep sales 
associates up-to-date on various 
marketing and contractual issues. 
 

 

http://www.writedataservices.com/portfolio/ecom_intranet_site.gif
http://www.writedataservices.com/portfolio/ecom_sales_kit.html
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eCommerce Delivery Kit 
Maintained this site to keep operations personnel 
abreast of what is required to deliver new products and 
services to customers. 
 

 
___________________________________________________________________________________________ 

Commercial Sites 
These sites were developed by my company, WriteData Services, LLC.  

WriteData Services, LLC 

WriteData Services, LLC is a unique information-
engineering company that specializes in technical 
communications, marketing communications, and 
software-related services for small, medium, and large 
businesses, civic organizations, and even individuals. 
 

 
 

http://www.writedataservices.com/portfolio/ecom_delivery_kit.html
http://www.writedataservices.com/
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Woolpert Corporation 

Developed Woolpert's first website to highlight the various 
industries the company continues to service today. Over the years, 
the site has evolved significantly, but most of the original historical-
related content remains. 
 

 
 

___________________________________________________________________________________________ 

Pro-Trim of Ohio 

Pro-Trim of Ohio wanted a commercial website that enabled 
customers to see new merchandise first hand, and boost sales 
quickly using electronic means. The site was immediately well 
received and significantly increased sales. 
 

 
 

___________________________________________________________________________________________ 

Artisans Café 

Artisans Café was a new concept in dining that needed an artistic 
flair to promote not only non-traditional cuisine, but also a wide 
variety of local accomplished artists, musicians, and chefs.  

The website highlighted mouth-watering menus, weekly fine-dining 
events, ongoing musical performances, and art exhibits. 

As a result, the restaurant had significantly boosted sales, created a 
following of loyal customers, and received exceptional acclaim from 
professional food critics. 
  
 

  

https://woolpert.com/
https://www.protrimofohio.com/
http://www.writedataservices.com/portfolio/artisanscafe.jpg
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Antenna House 

Challenge 
Antenna House is an industry leader in data usability and conversion. The company’s original site neither enticed 
its audience nor provided easy, clear navigation to all available products and solutions. 

Solution 
Through animation effects and a crisp 21st century look and feel, the revised site quickly illustrated the many 
solutions that were available and provided easy access to downloadable evaluation copies of each software 
product.  
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Prime Nanotech, LLC 

Challenge 
Prime was a start-up company that needed an informational site for prospective clients. Their web presence 
needed to be slick, impactful, and convey a feeling of high technology.  

Solution 

The copy had to outline a complex science in a meaningful way to compel prospects to action with an 
understanding of this groundbreaking solution model.  
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TFori 

Challenge 
TFori, a UK-based document translation company, started out with a website built by a novice who had little to 
no copywriting experience.  

Solution 
The redesign included edited copy and a clean layout that helps portray Tfori’s brand in a more professional, 
comprehensive manner. The result significantly improved Tfori’s web presence while adhering to their modest 
project budget.  
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Graphics Design Experience 
Although I am not a trained graphics professional, over the years I have learned to use a variety of tools to 
develop a wide range of visuals.  

Logos, Banners, Marketing Presentations 

 

 

PROFESSIONAL INFORMATION ENGINEER

                                           

                                

Promotional Items
Ongoing development of promotional  i tems such as  logos , ba nners, marketing suggestions , etc.
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PROFESSIONAL INFORMATION ENGINEER

                                           

                                

Promotional Items (continued)

PROFESSIONAL INFORMATION ENGINEER

                                           

                                

Promotional Items (continued)
Sample marketing pi tch to help boost sa les .
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Technical Flowcharts 

 

Online RFP Development System Processing 
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Video Production Experience 
While at LexisNexis, following is the process I established and used to deliver hundreds of video tutorial modules 
to thousands of customers in multiple countries. 

Process Flow 

 

Team Activities 
Following are the activities the Tech Comm and Video teams performed collaboratively.  

Process 
Tech  

Comm 
Video  
Team 

1. Write the user help content for a new feature.  X  

2. Publish the help content for review.  X  

3. Write the video script for the new training tutorial. X  

4. Develop the training video.   X 

5. Test and review the video for accuracy. X X 

6. Apply any necessary updates to the video.  X 

7. Apply any necessary updates to the help content. X  

8. Generate the final video for approval.   X 

9. Integrate the final video with the help content and generate the tutorial. X  

10. Upload the tutorial to YouTube for worldwide user access.  X  

Note: Typically, the Tech Comm team consisted of one or two tech writers, and the Video Team consisted of a 
narrator and a videographer.  
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Software Development Experience 
Banking Software  
I started my NCR career as a junior Programmer Analyst. In 
that role, I developed and tested coding for Commercial 
Bank software.  

Applications: 
➢ Deposits 
➢ Mortgage Loans 
➢ Accrual Loas 
➢ Installment Loans 
➢ ATMs 

NCR Commercial Bank Systems: 
➢ CIF (Central Information File) 
➢ FCS (Financial Customer Information System)  

Coding Languages:  
➢ COBOL  
➢ NCR Neat/3 
➢ FORTRAN 
➢ Familiar with: JavaScript, C, C++ (from tech writing) 

 

 

___________________________________________________________________________________________ 

Publishing Software  
As a Sr. Programmer Analyst, I led the team that pioneered 
NCR’s platform-independent publishing technology based 
on SGML (ISO Standard 8879).  

➢ Developed NCR Author, a structured authoring 
system in MS Word and FrameMaker. 

➢ Developed and maintained the DTDs (Document 
Type Definitions) for various document 
architectures. 

➢ Converted massive amounts of legacy data from 
numerous word processing formats (e.g., 
WordPerfect, Interleaf, PageMaker, etc.) to 
standardized authoring templates (FrameMaker 
and Word) supporting NCR’s Technical 
Documentation Structure. 

➢ Trained authors across the company to use the 
standardized templates. 

➢ Converted content from Word and FrameMaker to 
SGML markup. 

➢ Developed style sheets and other parameters 
required to process SGML data for output to CD-
ROM, PDF, and the Internet. 

Technical Document Structure 

 
 
 

 

http://www.writedataservices.com/portfolio/NCRAuthorFlows.pdf
http://www.writedataservices.com/portfolio/structure.jpg
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Published Author Experience 
As a freelance author, I have authored articles and white 
papers for various trade journals, newsletters, and 
magazines such as: 

➢ TechCom Manager 
➢ SoftwareCEO  
➢ NCR Corporation 
➢ The Dayton City Dining Guide  
➢ Ladies’ Home Journal  
➢ American Baby 

 

 

 

 

; 

 

 

Articles 
Click on links to open documents. Enter 7965 for password-protected items.  

Technical  
➢ Conversion to a Common Authoring Environment with Online Delivery 
➢ Making the Transition from Technical Writer to Manager 
➢ Eight Steps to Successful Software Documentation 
➢ Potential Position Descriptions for Information Engineering Professionals 
➢ Effective E-Mail Marketing Tips 
➢ Stepping up to Online Documentation and Training 
➢ What Tech Writers Do 

Healthcare  
➢ New Hope for Child Cancers 
➢ Prevention and Treatment of Colorectal Cancer 

Entertainment  

➢ Urban grapes - Enjoying Wines Downtown 

http://www.writedataservices.com/portfolio/ConversionToNewEnvironment.pdf
http://www.writedataservices.com/portfolio/article1.pdf
http://www.writedataservices.com/portfolio/article2.pdf
http://www.writedataservices.com/portfolio/article3.pdf
http://www.writedataservices.com/portfolio/21_email_marketing_ideas.pdf
http://www.writedataservices.com/portfolio/stepping_up_to_online.pdf
http://www.writedataservices.com/portfolio/WhatTechWritersDo.pdf
http://www.writedataservices.com/portfolio/bhn1article.pdf
http://www.writedataservices.com/portfolio/bhn2article.pdf
http://www.writedataservices.com/portfolio/wine_article.pdf
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Newsletters 
TechCom Manager 
From 2004-2011, I developed, published, marketed, and 
deployed this international newsletter designed for 
documentation managers and other communications 
professionals. 

Established in 2004 as a small start-up, TechCom Manager 
experienced exponential growth both nationally and 
internationally. Its readership considered the publication a 
valuable and reliable source of information for communications 
professionals worldwide. 

As Publisher and Managing Editor, I oversaw all monthly content, 
ad-space sales and placement, feature author and theme 
assignments, and delivery. 
 

 
 

___________________________________________________________________________________________ 

 

NCR Retiree News 
The NCR Retired Employees Association was a non-profit 
organization designed to increase communications, interaction, 
and camaraderie among NCR retirees, surviving spouses, and 
eligible employees.  
 
To fulfill this charter, I designed, developed, and deployed printed 
and online newsletters to keep members up-to-date on important 
issues relating to NCR corporation and ongoing events. 

 
 

http://www.writedataservices.com/portfolio/tcmbig.jpg
http://www.writedataservices.com/portfolio/NCR_REA_News_November_2014.pdf
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eCommerce Information Products Update 

Developed monthly documentation-related newsletters for NCR’s internal 
eCommerce staff members including: 

➢ System Engineers 

➢ Marketing personnel  

➢ Sales associates 

➢ Executives 

Recipients used these updates to diligently keep track of software 
releases, fixes, new features and functions, and ongoing events. 

 

 
 

___________________________________________________________________________________________ 

eCommerce Customer Update 

To support NCR's Internet Banking solutions, I developed a monthly 
online newsletter and deployed it to hundreds of existing and 
potential external customers including: 

➢ Commercial Banks 

➢ Savings & Loans Institutions 

➢ Credit Unions 

➢ Other Retail / Financial Establishments  

Recipients used these updates to learn about ongoing features and 
functions, and to keep track of online events. 

 

 
 

 

http://www.writedataservices.com/portfolio/externalcustomers.pdf
http://www.writedataservices.com/portfolio/externalcustomers.pdf
http://www.writedataservices.com/portfolio/newsletter.htm
http://www.writedataservices.com/portfolio/summer_2003.pdf
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Process Engineering Experience 
API Documentation Process 
While working at Green Dot Corp., the company 
needed a solid documentation process for developing 
API documentation. They also needed to transition 
massive amounts of API-related content from PDF 
delivery (500+ pages) to online. 

The solution I designed not only improved the 
existing API documentation process, but it also 
addressed the needs for prompt release 
documentation and the transition to online. 

For details, click on the image.  
 

_________________________________________________________________________________________ 

IT Infrastructure Documentation Process 
At E-Risk (Nationwide), I was assigned to the IT team 
and responsible for all their internal, external, and 
training documentation deliverables.  

At the onset, the team had no formal documentation 
process to follow, nor was anyone assigned to enforce 
a common procedure. 

After collaborating with the team, I designed a simple, 
yet effective documentation process that met the 
needs of the IT team and their internal and external 
audiences.  

For details, click on the image. To see another, similar 
process, click here.  

 

_________________________________________________________________________________________ 

Online Help Update Process 
At NCR, my Information Products team supported 
hundreds of shared-server banks and other financial 
institutions using our Internet banking solutions.  

When customers added a new feature or function to 
their services, we needed a process to implement 
those help updates quickly and efficiently.  

After collaborating with eCommerce engineers and 
data center leaders, I devised an update process that 
supplied a quick turnaround for online help updates, 
resulting in extremely happy customers.  

For overview details, click on the image. For complete 
information on how I set up these help systems on 
secure NCR servers, click here.   

http://www.writedataservices.com/portfolio/ip_process.pdf
http://www.writedataservices.com/portfolio/externalcustomers.pdf
http://www.writedataservices.com/portfolio/externalcustomers.pdf
http://www.writedataservices.com/portfolio/HelpSystemArchitecture.pdf
http://www.writedataservices.com/portfolio/APIDocumentationProcess.pdf
http://www.writedataservices.com/portfolio/InfraDocumentationProcess.pdf
http://www.writedataservices.com/portfolio/support_flow.pdf


Steven Wicinski - Career Portfolio 

Page | 50  
___________________________________________________________________________________________ 
Quality content makes all our lives easier. Let’s build some together today.  

Localization Experience 
Throughout my 8+ year tenure at LexisNexis, I managed translated content in 30 language locales for 40+ 
software applications.  

Language Locales 

 

By collaborating very closely with professional translators in various countries, I applied translations to both help 
files and translation databases, which fueled the user applications with translated content.  

Translation Procedures 
Overall, the translation process involved the following activities: 
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Proposal Writing Experience 
Following are samples of winning proposals I prepared for a few of my former WriteData Services customers. For 
details, click on the images. 

Web Development & Marketing 

  

___________________________________________________________________________________________ 

Communications Strategy 

  
 

http://www.writedataservices.com/portfolio/hawaii_state_proposal.pdf
http://www.writedataservices.com/portfolio/cisco_proposal.pdf
http://www.writedataservices.com/portfolio/burrito_grande_proposal.pdf
http://www.writedataservices.com/portfolio/global_neighbor_proposal.pdf
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Awards & Honors 
Have received several awards over the years from the following companies: 

➢ LexisNexis 

➢ NCR Corporation 

➢ AT&T 

➢ Others 

For details, click on the image to the right.  

 

 

 

 

Special Training & Certifications 
Completed training for a variety of ongoing job requirements including: 

➢ Technical Communications Management 

➢ Project Management 

➢ Information Engineering 

➢ Technical Writing 

➢ Cyber Security 

➢ Bank Security 

For details, click on the image to the right.  

 
 

 

http://www.writedataservices.com/portfolio/awards.pdf
http://www.writedataservices.com/portfolio/certificates.pdf
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Ongoing Tools & Software Knowledge 

API Development 
➢ Swagger 
➢ RESTful APIs 
➢ OpenAPI 
➢ Postman 
➢ Python 
➢ JSON 

Collaborative Work 
➢ Wikis 
➢ Confluence 

Content Management 
➢ WordPress 
➢ SharePoint 

Data Analysis 
➢ Excel 

Development Process 
➢ SDLC 
➢ Waterfall 
➢ Agile 
➢ Scrum 

Environments/ Platforms 
➢ AWS Cloud 
➢ Azure Cloud 
➢ DevOps 
➢ Data Warehousing 
➢ .NET 

Graphics 

➢ Adobe Creative Suite 
➢ Photoshop  
➢ Visio  
➢ PowerPoint 
➢ SnagIt 

Security 
➢ CIAM 
➢ IAM 

Writing Styles 
➢ AP Style 
➢ Chicago Style 

 

Markup Languages/Output Formats 
➢ XML 
➢ DITA (structure) 
➢ HTML 
➢ SGML 
➢ Markdown 
➢ PDF 

Program Management 
➢ Jira 
➢ MS Project 
➢ Teams 
➢ VersionOne  

Document/Newsletter Publishing 
➢ MS Portal Designer 
➢ MadCap Flare 
➢ InDesign  
➢ FrameMaker 
➢ MS Word 
➢ Doc2Help 
➢ RoboHelp 
➢ enewsBuilder interface 
➢ NCR Customer Power eMarketing  
➢ Mailchimp 
➢ Constant Contact 

Version Control 
➢ Git 
➢ Jenkins 

Web Development 
➢ DreamWeaver 
➢ MS Expression Web 
➢ Stylus Studio (XML Editor) 
➢ Oxygen (XML Editor) – some experience 

Cloud/Dev Platforms 
➢ AWS 
➢ Azure CLI 
➢ .NET 
➢ Data Warehousing Concepts 
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Performance Accolades 
Recommendations and Feedback 
Following are comments from my coworkers at various companies, and from some of the clients I’ve worked for 
in my freelance endeavors.  

Coworker & Client Comments 

April D'Angelo, Marketing Manager, ExpeData, Inc. 
“Steve Wicinski is a true Renaissance man. Whether 
you need marketing communications, collateral 
development, web site content, technical writing or 
information products documentation and 
management, Steve does it all with a high level of 
quality, professionalism and customer focus.” 
 

Stu Rodgers, Owner, AGS Analytics 
"WriteData Services was a pleasure to work with. 
They worked with me to understand my needs and the 
project. They quickly provided high quality products. I 
keep them on my short list of preferred tech writing 
suppliers."  
 

S. Ross Fox, M.D.  
"I am taking this time to let you know that Steve 
Wicinski’s recent article in Ladies' Home Journal 
turned out great. Due to the many calls we received, 
we feel the program was very successful."  
 

Kathleen Smith, Assistant Director, Radiology 
Services, St. Francis 
"I have heard many positive comments throughout 
the hospital, including our referring physicians and 
patients. The article was well-written, and the 
placement of our artwork was tastefully done. Again, 
it was a pleasure working with you."  
 

Pam Heintz, Owner, Artisans Café 
"Artisans Cafe has worked with Steve Wicinski’s 
company WriteData Services for several years now. 
They created and maintain our website. We are 
always very pleased with the products they produce 
for us and the timeliness of their work."  
 

Greg Sackenheim, Director, EPX 
“Steve is a true professional. He is very detail oriented 
and a strong self-starter. I highly recommend Steve to 
anyone who is looking for a responsible individual 
who will get the job done the first time, completely 
and accurately.” 
 

Jodi Norton, Director, Marketing, OhioHealth 
“Our advertorial looks great! Thanks so much for your 
help with this project!!" 
 

Robert Angel, Sales Manager, Intuit Corp 
“Steve Wicinski is a true professional. He was 
excellent to work with and always provided 
outstanding insight. He was very customer focused. 
Always on top of his game.” 
 

Renee Stock, Senior Communications Analyst, 
LexisNexis 
With his diverse skills and passion for detail, 
Steve is an engaged and dedicated coworker. 
Steve mastered our translation database and 
managed UI text for at least 16 different 
languages. Steve knows how to work within the 
software development process. He would be a 
solid addition to any technical writing team.  

Carl Robinson, Director of Application Development, 
E-Risk Services, Nationwide 
 
Letter of recommendation 

http://www.writedataservices.com/portfolio/ERiskReference.pdf
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Coworker & Client Comments 

 

Mimi Lane, Senior Technical Writer, E-Risk Services, 
LLC (Nationwide Insurance) 
I had the distinct pleasure of working with Steve at E-
Risk Services as part of a team of technical writers. 
Steve's attention to detail and thoroughness when 
developing system, process, and user guides is 
unmatched. His experience in the discipline of 
technical writing was instrumental in growing our 
new technical writing team and developing our 
writing standards. He is fun and interesting, to boot! 
Working with Steve was one of the best experiences 
I've had, and I would not hesitate to work with him 
again! I hope our paths cross again and we do get 
that opportunity. I learned much from him and feel 
that I'm a better technical writer because of his 
influence. 

Kerri Barber, Sr. Marketing Analyst, NCR Corp. 
Steve is a supremely talented and pragmatic writer and 
editor. His work is creative, clear and concise in all 
aspects of business writing. As a project manager, he is 
dedicated to meeting the clients’ requirements and 
delighting them by exceeding expectations.  
  
Personable and highly competent, Steve's marketing 
perspective is second to none. He has the ability to tailor 
specific strategies that are proven to succeed through 
data-driven analysis, even in these difficult times.  
  
Steve represents information engineering at its finest. It 
is also a pleasure to work with him and continue 
learning from his keen insights. 
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a password to open the document. To request the password, email me at steven.wicinski@earthlink.net.  
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APPENDIX 
What Technical Writers Do 
Often, I find there is a misconception about what technical writers do for a living. And although we routinely 
collaborate with many other professionals and possess many of the same skills, what we do to produce our 
deliverables can greatly differ from that of our peers. Following is a simple example of the activities a team of 
professionals might perform together for a software project.  

Team Members What They Do … What Tech Writers Do … 

Software Engineers Write application code. We write about the code for various 
audiences, users, and deliverables.  

Product Managers Identifies customer needs.  Often, we write and deploy surveys to 
collect feedback from customers.  

Project Managers Manage all aspects of a project. We manage the content development 
aspect for one or more portions of the 
software.  

Graphics Artists Design creative illustrations. We describe the illustrations relative to the 
software’s processing. 

Videographers Create video-based training.  Typically, we develop the video’s 
organizational plan, then write the script or 
narratives for the narrator. 

Instructional Designers Create training using special software 
to integrate text, graphics, and video.  

We wordsmith the content for the text 
integrated into the training modules.  

Marketing Staff Create marketing communications for 
existing and potential customers. 

Routinely, we write content that is reusable 
for marketing communications.  

Typical Deliverables 
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Tech Communicator Hourly Rate Guidelines 
The following guidelines are provided by Writing Assistance, Inc.  
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Technical Writing Vs UX Writing 
Many years ago when I started writing technical and end-user documentation, we never heard the term UX 
Writer. Similarly, we never heard of Content Strategists, Information Products Analysts, and other titles to 
describe the Technical Writing profession.  

Today, we see all sorts of training for UX writing. There are certifications, letters you can put behind your name 
after training, and so on. Still, in my experience, if you’ve been a technical writer for any length of time, chances 
are you’ve also been a UX writer.  

The following excellent illustration attempts to depict all the differences between the two paths. This comes to 
us from an excellent author, Keith Mahoney. 

 

Looking back on my technical-writing career, there’s nothing listed here I haven’t done. True, my focus has 

shifted from one project to the next, but the tasks above almost always intersect and overlap. Another 

interesting point is that some UX teams today include writers but don’t call them UX writers. As I see it, what’s 

important is for technical writers to work collaboratively with whatever team they’re on (IT, UX, Development, 

etc.). Ultimately, the goal is always the same: Quality content!  
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Contact information: 

Email:    steven.wicinski@earthlink.net 
Mobile:  (937) 671-0745 
Linkedin: https://www.linkedin.com/in/stevenwicinski 
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