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Preface

This manual provides comprehensive end-user documentation that
supports NCR’s Consumer Banking Solution. The multi-purpose
content is addressed to a variety of audiences, including:

• Potential clients seeking a comprehensive Internet-based
Consumer Banking solution for their organizations

• Existing client instituions who need up-to-date procedures on
the system’s various features, functions, and applications

• Training personnel

• Sales consultants

Each chapter in this documentation provides procedures complete
with step-by-step instructions and sample screen captures.

Chapter # Title How To:

1 General Customer
Activities

Perform everyday Online Banking activities.

2 Account Consolidation Enroll in Account consolidation and maintain consolidated accounts.

3 Check Imaging Generate check images online.

4 eStatements Display eStatements in PDF format.

5 Alerts & Notices Set up automatic alerts and notices when certain account conditions
occur.

6 Bill Payment &
Presentment

Use the various bill-payment services.

7 OFX/PFM Procedures Use PFMs with Online Banking.
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Online Banking Enrollment

The process for enrolling in Online Banking can vary significantly
from one institution to the next. While some institutions prefer
customers to come to a physical branch to complete all the
necessary paperwork, others provide an online enrollment form
that the customer prints, fills out, signs, then drops off, mails, or
faxes to the branch for processing.

For those institutions that prefer a completely online solution free
of institution assistance, the system’s optional Self Enrollment
feature is the answer.

Following is a description of a self-enrollment process.

OPTIONAL FEATURE. Allows end users to enroll themselves in
online banking without any assistance from the financial
institution.

Following is a series of sample enrollment input screens. Actual
screens will vary with each institution.

After the user accesses the enrollment URL, the first input screen
displays, requesting a form of ID (e.g., Social Security Number,
Alias ID, etc.).

After the user enters the appropriate value and clicks Continue,
additional input screens display, requesting more information.

Self Enrollment

Enrollment - Step 1
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After the customer has completed all the enrollment forms with the
appropriate values, the system displays one last screen requesting a
Logon ID and temporary Password.

After the user completes the screen, the system validates the
ID/Password combination to ensure it adheres to the defined rules
and is not already in use.

Once the ID/Password passes validation, the system displays the
Enrollment Completed screen with a link to the Logon screen. At that
time the user can log on to online banking.

Enrollment - Step 2

Enrollment - Step 3
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Account Access and Preferences

Whether you are newly enrolled for Online Banking or your
institution has just upgraded its software, the system displays the
New Password request screen the first time you log on.

To complete the screen, enter the desired password. Use at least six
characters, one of which must be numeric.

Click Continue. The system displays the Security Question and
Answer screen.

Logging On to the System
for the First Time

New Password Request Screen

Security Question & Answer Screen
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Complete the screen as follows:

1. From the Security Question drop-down  menu, select the
security question you wish to answer.

2. In the Answer field, enter your answer to the question.

3. In the E-mail Address field, enter your e-mail address.

4. Click Save. The Account Summary screen displays.

Account Summary Screen
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OPTIONAL FEATURE. The Enhanced Authentication feature
deters phishing attacks by providing additional security measures
for online banking end users.

After this feature is implemented and activated for an institution,
the system displays the following notice to each user who signs on.

Although Enhanced Authentication protection is a free, highly
recommended service for all end users, each user must enroll
separately.

If a user chooses not to enroll (at least not right away), the system
analyzes, learns, and records the customer’s usage patterns. This
involves monitoring the IP addresses from which the customer
accesses the system. Although this tracking process is taking place,
it neither interferes with the user’s activities, nor requires the user
to verify their identity.

If the user elects to enroll in Enhanced Authentication, the system
displays the Security Question and Answer screen, and waits for the
user to complete a security profile.

Enhanced Authentication

Enhanced Authentication Notice

Explains how the feature
offers extra security
protection by periodically
requesting personal security
information to verify
identity.
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The personal profile consists of institution-defined elements, such
as Security Question & Answer, Email Address, Mother’s
Maiden Name, Father’s Middle Name, Home Phone #, and so on.

During this process, the system not only records and stores the
profile information, it also stores the first three bytes of the user’s
IP address to keep track of where the session occurred.

During subsequent logons, the system compares the first three
bytes of the current logon’s IP address to the first three bytes of the
last logon’s IP address.

• If the IP addresses match, it means the user is running the
online session from the same machine as last session. As a
result, the system immediately grants access.

• If the IP addresses are different, the system chooses a random
profile element and requires the user to correctly respond
before granting access. For example:

Security Profile Screen

Requests the

user’s identity

information
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If the user responds incorrectly three consecutive times, the system
locks the account.

If the user is not locked out of his/her accounts, he/she may then
update his/her personal profile at any time using the existing
Security Information feature. For more information, refer to
Creating a Security Profile.

1. Access your institution’s Internet Banking URL. The Login
screen displays.

2. Complete the screen with the following information:

• Logon ID – Enter your 8-16 character Logon ID. No spaces.

• Password – Enter your 6-12 character Password, which
must include at least one alpha character and one numeric
character.

3. Click Login. The Account Summary screen displays.

Random Security Question Screen

Subsequent Log-on
Procedures

Login Screen
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To change your ID, perform the following steps:

1. After you have logged on, select Services & Preferences.

2. Select Change Logon Id. The Change Logon ID screen displays.

3. Complete the screen as follows:

• New Logon ID – Enter your new 8-16 character Logon ID
with no spaces.

• Confirm New Logon ID – Reenter your new ID.

Note: The new logon ID cannot be the same as the old one.

4. Click Save.

Account Summary Screen

Changing Your Logon ID

Change Logon ID Screen
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The following procedures enable you to modify your password.

1. After you have logged on, select Services & Preferences.

2. Select Change Password. The Change Password screen displays.

3. Complete the screen as follows:

• Current Password – Enter your current password.

• New Password – Enter your desired password (6-16
characters).

• Confirm New Password – Reenter your desired password.

Note: Your new password cannot be the same as your old
password.

4. Click Save.

Changing Your Password

Change Password Screen
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The following procedures allow you to set:

• Logon Preferences

• Screen Display Preferences (bank option)

• Account Preferences

Following are instructions for each of these processes.

Logon Preferences

After you have logged on, perform the following:

1. Select Services & Preferences.

2. Select Account Preferences. The Preferences screen displays.

3. Under the Logon Preferences heading, click the drop-down
menu and select the information or function you would like to
display at each logon.

The default setting is:  Accounts->Summary.

4. Click Save.

Setting Logon, Display,
and Account Preferences

Specify what you

want to see at

each logon
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Display Preferences

This feature is available by bank option only.

After you have logged on, perform the following:

1. Select Services & Preferences.

2. Select Account Preferences. The Preferences screen displays.

3. From the Display Preferences portion of the screen, click the
radio buttons to activate the desired display options, including:

• Nested Folders -- Displays menus and submenus in a
nested fashion towards the top of the screen.

• Vertical Main Menu -- Displays the main menu items
vertically to the left of the screen.

• Accounting Sheet -- Displays the account information in a
columnar fashion, with horizontal and vertical lines
separating each piece of information.

• Soft Style -- Displays the account information in a
columnar fashion, excluding horizontal and vertical lines,
and spans across the width of the page.

• Group All Accounts -- Combines all Deposit and Loan
account information into one table.

• Group by Account Type -- Separates Deposit and Loan
account information into separate tables.

• Color Scheme -- From the drop-down menu, select the
desired color scheme.

4. Click Save and Apply. The screen redisplays with the changes
in effect.

NOTE:
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Account Preferences

After you have logged on, perform the following:

1. Select Services & Preferences.

2. Select Account Preferences. The Preferences screen displays.

3. Complete the Account Preferences portion of the screen as
follows:

• NickName – Enter the desired nickname for each account.
• Display Order – From the pull-down menu, select the

display position for each of your accounts. This determines
the order in which the accounts are presented on all screens,
including this one.

• Hide Account – Click this checkbox if you wish to hide this
account on all screens “except” the Account Preferences
screen.

• Use for Bill Pay – Activate a checkbox for each account you
wish to use for bill payment. (Note that a gray checkbox
indicates the account is not available for bill payment.)

4. Save your changes, or click Reset to cancel.

Account Preferences (without Subtotals
Option)

Account Preferences (with Subtotals
Option)

This column is

available only if bill

payment is activated
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The following procedures enable you to establish and maintain a
security profile, which consists of a series of institution-defined
elements (Mother’s Maiden Name, Security Question and Answer,
etc.) the system uses to verify your identity.

1. From the currently displayed screen, select Services &
Preferences.

2. Select Security Info. The Security Profiler screen displays.

3. Complete the screen with the requested information:

4. Save the information. A confirmation message displays.

Creating a Security Profile

Security Question & Answer Screen
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This optional feature allows users to request that the institution
email their Logon IDs to their authenticated email addresses.  This
works similar to the “Forgot Password” feature, in which a user
must know his/her security question and answer.

Upon activating this feature, the Forgot Logon ID screen displays.

Complete the screen as follows:

1. In the first input window, enter your Alias ID. Depending on
your institution, the label may be Social Security Number, Credit
Union ID, and so on.

2. From the drop-down menu, select the desired security
question.

3. In the last input field, enter the appropriate answer for the
security question.

If the user answers incorrectly three consecutive times, the system
locks the user’s account.  If the user answers correctly within three
consecutive tries, the system emails the user’s Logon ID to his/her
authenticated email address.

Retrieving a Forgotten
Logon ID

Forgot Logon ID Screen
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Account Statements

Whenever you request to see an Account Summary, the following
screen variations can display.Displaying an Account

Summary

Consolidated Account Summary Screen
(without Subtotals option)

Categorized Account Summary Screen
(with Subtotals option)

Total

account

value and

net worth
Subtotals

provided for

different

account

types

Consolidated

view, where all

Deposit and Loan

accounts are

combined.

Categorized view,

where Deposit

and Loan

accounts are

separated.
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Each version of the screen displays the following summary
information for each Deposit and Loan account:

• Nickname – The nickname you assigned to the account.

• As of Date – The effective date associated with your account
balances.

• Current Balance – The account's current balance.

• Available Balance – The account balance currently available.

For categorized views only, the system also displays the following
values for each loan account:

• Next Payment Amount – The amount due for the next
payment.

• Payment Due Date – The date on which the next payment
amount is due.

You can also:

• Click Refresh to refresh the balance for a selected account.

• Click eStatements to generate an electronic statement for a
selected account.

• Click Details to display details for a selected account.

Categorized Account Summary Screen
(with Wide Soft Style Option and Subtotals
Option)

Same as categorized

view except:

• Horizontal and

vertical grid lines

are removed

• Command push

buttons are

replaced with text

hyperlinks

• Tables span the full

page width
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Subtotals Option

If the Subtotals Option is implemented, the screen provides:

• Total Assets, Total Liabilities, and Net Worth at the top right
corner of the screen

• Subtotals for internal Deposit and Loan accounts

Account Aggregation Feature

If the Account Aggregation feature is implemented, the screen also
provides subtotals for:

• External Deposit Accounts

• External Investment Accounts

• External Loan Accounts
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These procedures enable you to produce details about a selected
account, to search transaction history, to display check images, and
to download transactions.

1. After you have logged on to the system, select Details. The
Account Details screen displays for the default account.

2. From the pull-down menu, select the desired account.

3. Click Go. The Account Details screen redisplays for the selected
account.

Loan Display

For a loan account, minimum details typically include the
following:

Following is a brief description of each displayed value.

• Nickname – The nickname assigned to this account.
• Principal Balance – The balance of the account.
• Available Balance – The amount available for withdrawal.
• Account Number – The number assigned to the account.
• As of Date – The date on which this detail is based.
• Interest Rate – The interest rate associated with this account.
• Interest Paid YTD – The amount of interest you've paid so far

this year.

Displaying Account
Details

Loan Details (minimum)

Full Loan Details

Click for more
details

Click for less
details
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• Interest Paid Previous Year – The amount of interest you paid
last year on this account.

• Next Payment Date – The date your next payment is due.
• Next Payment Amount – The amount due for the next

payment.
• Date Last Payment – The date you made the last payment.
• Amount Last Paid – The last amount you paid on this account.
• Max Line of Credit – The maximum line-of-credit amount

available on this account.
• Avail Line of Credit – The line-of-credit amount currently

available on this account.

Deposit Display

For a deposit account, minimum details typically include the
following:

Following is a brief description of each displayed value.

• Nickname – The nickname assigned to this account.
• Current Balance – The current balance of this account.
• Available Balance – The amount that is available for

withdrawal.
• Account Number – The number assigned to the account.
• As of Date – The date on which this detail is based.
• Interest Rate – The interest rate associated with this account.
• Interest Paid YTD – The amount of interest you've paid so far

this year.
• Interest Paid Previous Year – The amount of interest you paid

last year on this account.

Deposit Details (minimum)

Full Deposit Details

Click for more
details

Click for less
details
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Following are instructions for displaying transaction history by
transaction type or check-serial numbers.

1. After you have logged on to the system, select Details. The
Account Details screen displays for the default account.

Note:  If the default account is a deposit account, go to step 4;
otherwise, proceed with step 2.

2. From the pull-down menu, select the desired deposit account.

3. Click Go. The Account Details screen redisplays for the selected
account.

4. To search for specific transactions, complete the Search Criteria
portion of the screen using the instructions below.

For Specific Deposit Transactions, complete these fields:

• From – Select the beginning search date (MM/DD/YYYY).

• To – Select the ending search date (MM/DD/YYYY).

• Select Transaction Type – Optional. From the pull-down
menu, select the type of transactions (e.g., withdrawals,
deposits, etc.) you wish to search.

• Amount – Optional. Enter a specific amount for
transactions you wish to search.

For Specific Checks, complete these fields:

Searching Transaction
History
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• Start Check # – Enter the serial number for the first check in
a range of checks.

• End Check # – Enter the serial number for the last check in
a range of checks.

5. Click Search. For each item that fits the search criteria, the
system displays the selected transaction history detail,
including:

• Date – The date the transaction occurred.

• Amount – The transaction amount.

• Transaction Type – The transaction type (e.g., ACH
CREDIT, INTEREST CREDIT, etc.).

• Check Number – The check serial number associated with
this transaction. 

• Description – The system-assigned description associated
with this transaction.

To access subsequent detail pages, click the Next or Previous
button displayed at the bottom of each detail screen.
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1. Perform the procedures for Search Transaction History.

2. From the pull-down menu, select the transaction format (e.g.,
Quicken QIF, MONEY OFC, Comma Separated, etc.) in which
you want to download transactions.

3. Click Download. The File Download screen displays.

4. Specify where you wish to save the file on your computer.

Downloading Transaction
History
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Transfers

These procedures enable you to apply changes, additions, or
deletions to your scheduled (recurring) transfer transactions.

1. After you have logged on to the system, select Transfers. The
Funds Transfer screen displays.

For each scheduled transfer, the following displays:

• Scheduled Transfer Date — The date (MM/DD/YYYY) on
which the transfer is to take place.

• From — The account from which funds are being
transferred.

• To — The account receiving the transferred funds.

• Amount($) — The transfer amount.

2. To view or edit a particular transfer, click the transfer item’s
View/Edit button. The Transfers - View/Edit screen displays.

Viewing/Editing
Scheduled Transfers

Funds Transfer Screen
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3. Modify the appropriate information.

4. Click Submit Transfer. The Transfer - Confirm screen displays.

5. Click Confirm. A transfer-details screen displays.

6. Click the Print button to print the transfer details, or click
Continue to initiate another transfer.

Funds Transfers View/Edit Screen
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The following procedures enable you to schedule new one-time
and recurring transfer transactions.

1. After you have logged on to the system, select Transfers. The
Funds Transfer screen displays.

2. Complete the New Transfer window with the appropriate
values. The values displayed will vary depending on how your
institution has set up its transfer capabilities.

• From my Account — Using the drop-down menu, select the
account from which you want to transfer funds.

• To my Account — Click the To my Account radio button.
Then, using the drop-down menu, select the account to
which you want to transfer funds.

• To other Account — If you wish to transfer funds to an
account other than those listed in the To my Account drop-
down menu, enter the number for the desired account, then
select the account type from the drop-down list.

Note:  This account must be at the same financial institution
and may or may not be owned by the same user.

• Amount — Enter the transfer amount.

• Principal Only Payment — If the transfer amount is to be
applied to principal only, click the checkbox.

Creating New Transfers

The input fields on this

screen will vary depending

on the institution’s transfer

capabilities.
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• Transfer Date — Enter the date on which this one-time
transfer (or the first in a series of recurring transfers) is to
take place.

• Transfer Type — From the drop-down menu, select the type
of transfer (one-time or recurring) you wish to perform.

• End Date (recurring only) — Specify the final date on
which this transfer is to take place.

• Number of Transfers (recurring only) — Specify the
maximum number of times this transfer is to take place.

• Transfer Frequency (recurring only) — From the drop-
down menu, select the frequency with which this transfer is
to take place. Options include:

− Weekly

− Every two weeks

− Monthly

− Bi-monthly (every other month)

− Annually

3. Click Submit Transfer. The Transfer - Confirm screen displays.

4. Click Confirm. A transfer-details screen displays.

5. Click the Print button to print the transfer details, or click
Continue to initiate another transfer.
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Special Requests

Perform the following procedures to request a stop payment for a
single check, range of checks, or specific amount.

1. After you have logged on, select Stop Payment. The Stop
Payment Request screen displays.

2. From the pull-down menu, select the account to which you
want to apply a stop payment.

3. Complete the screen as necessary for the type of stop payment
you wish to effect.

To Stop Payment on a Single Check

• Click the Single Check checkbox.

• Enter the check’s serial number.

• Enter the payee's name

• Enter the stop-payment amount

• Enter the date (MM/DD/YYYY) written on the check.

To Stop Payment on a Range of Checks

Stop Payments

Stop Payment Request Screen
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• Click the Range of Checks checkbox.

• Enter the beginning (From Check #) check serial number.

• Enter the ending (To Check #) check serial number.

To Stop an ACH Payment

• Click the ACH Stop Pay checkbox.

• Enter the stop-payment amount.

• Enter the payee's name.

• Enter the Date the ACH payment was posted.

4. Enter your phone number in the Please include phone number for
verification field.

5. Optionally, enter your email address and/or any remarks you
would like to convey to the administrator processing your
request.

6. Read through the Terms and Conditions, then click the
checkbox.

7. Click Submit.
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The following procedures enable you to send your bank
administrator a message indicating you wish to obtain hard copies
of one or more canceled checks.

1. From the currently displayed screen, select Services &
Preferences. The New Message screen displays, including a list
of all current messages.

2. From the drop-down menu, select Copy Check Request.

3. Click Compose Message. The Send Message - Copy Check Request
input form displays.

4. Complete the screen with the appropriate information.

• Select Account — From the drop-down menu, select the
account for which you want to receive one or more check
images.

• Single Check or Range of Checks — To request a copy of
one check, click Single Check. For more than one check,
click Range of Checks.

• Check Number — If you're requesting one check, enter the
check serial number

• From — If you're requesting a range of checks, enter the
beginning check serial number.

• To — If you're requesting a range of checks, enter the
ending check serial number.

Check Copies

Copy Check Request Screen
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• Phone Number — Enter your phone number, including the
area code (xxx-xxx-xxxx).

• Email — Enter your e-mail address.

• Remarks — Enter any other pertinent information you wish
to convey.

5. Read the Terms and Conditions and click the checkbox.

6. Click Send Message.
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The following procedures enable you to send your bank
administrator a message indicating you wish to make an ACH
transfer.

1. From the currently displayed screen, select Services &
Preferences. The New Message screen displays, including a list
of all current messages.

2. From the drop-down menu, select ACH Request.

3. Click Compose Message. The Send Message - ACH Request input
form displays.

4. Complete the screen with the following information:

From Account

• Account Name — From the pull-down menu, select the
account from which you want to perform an ACH transfer.

• Processing Date — Enter the date (MM/DD/YYYY) on
which you want to process the transfer.

• Amount — Enter the transfer amount.

Beneficiary Account 

• Name — Enter the name associated with the account to
which you want to transfer funds.

ACH Request

ACH Transfer Request Screen
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• Institution — Enter the name of the institution in which the
account resides.

• Account Number — Enter the number associated with the
account to which you want to transfer funds.

• Routing # — Enter the receiving institution's nine-digit
routing number.

 
Other Information

• Email — Enter your e-mail address.

• Phone Number — Enter your phone number, including the
area code.

• Remarks — Enter any other pertinent information you wish
to convey.

5. Read the Terms and Conditions and click the checkbox.

6. Click Send Message.
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The following procedures enable you to send your bank
administrator a message requesting to change your address.

1. From the currently displayed screen, select Services &
Preferences. The New Message screen displays, including a list
of all current messages.

2. From the drop-down menu, select Change Address.

3. Click Compose Message. The Send Message - Change of Address
input form displays.

4. Complete the screen with the following information:

• Address Line 1 — Enter the first line of address
information.

• Address Line 2 — Enter the second line of address
information.

• City — Enter the City name.
• State — From the drop-down menu, select the two-

character state-abbreviation code.
• Zip — Enter your zip code.
• Phone Number — Enter your phone number, including the

area code.
• Email — Enter your e-mail address.
• Remarks — Enter any other pertinent information you wish

to convey.

5. Click Send Message.

Change of Address

Change-of-Address Request Screen
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The following procedures enable you to send your bank
administrator a message indicating you wish to perform a wire
transfer.

1. From the currently displayed screen, select Services &
Preferences. The New Message screen displays, including a list
of all current messages.

2. From the drop-down menu, select Wire Transfer.

3. Click Compose Message. The Send Message - Wire Transfer input
form displays.

4. Complete the screen with the following information:

From Account

• Account Name — From the pull-down menu, select the
account from which you want to perform a Wire transfer.

• Processing Date — Enter the date (MM/DD/YYYY) on
which you want to process the transfer.

• Amount — Enter the transfer amount.

Beneficiary Account

• Name — Enter the name associated with the account to
which you want to transfer funds.

Wire Transfers

Wire Transfer Request Screen
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• Institution — Enter the name of the institution in which the
account resides.

• Account Number — Enter the number associated with the
account to which you want to transfer funds.

• Routing # — Enter the receiving institution's nine-digit
routing number.

Other Information

• Email — Enter your e-mail address.

• Phone Number — Enter your phone number, including the
area code.

• Remarks — Enter any other pertinent information you wish
to convey.

5. Click the checkbox to indicate you have read the Terms and
Conditions.

6. Click Send Message. The Confirmation screen displays.

7. If the information is correct, click Confirm; otherwise, click
Cancel.
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The following procedures enable you to send your bank
administrator a message for all other requests.

1. From the currently displayed screen, select Services &
Preferences. The New Message screen displays, including a list
of all current messages.

2. From the drop-down menu, select Other.

3. Click Compose Message. The Send Message input form
displays.

4. In the Remarks field, enter any pertinent information you wish
to convey.

5. Click Send Message.

Other Requests

Send Message Request Screen
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The following procedures enable you to make an ACH loan
payment.

1. After you have logged on, select Pay Your Loan. The Make a
Payment screen displays.

2. Complete the screen as follows:

• Make Payment to: — From the drop-down menu, select the
loan account to which you want to make a payment.

• Select other financial institution: — If you need to search
for the institution you want to pay, you can select it from
this drop-down menu AFTER you have specified a valid
name in the Other financial institution name field (below).

− If only one institution satisfies your search, the screen
redisplays and includes prefilled values for the
institution's name and nine-digit routing number.

− If multiple institutions satisfy your search, the screen
redisplays and populates this drop-down menu with all
possible selections. Next, select the appropriate entry.
The screen redisplays and includes prefilled values for
the institution's name and nine-digit routing number.

• Other financial institution name: — If necessary, enter a
name to help you search for the institution you wish to pay,
and click the Lookup button to the right of this field.

− If only one institution satisfies your search, the screen
redisplays and includes prefilled values for the
institution's name and nine-digit routing number.

Making an ACH Loan
Payment

Make ACH Loan Payment Screen
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− If multiple institutions satisfy your search, the screen
redisplays and populates the Select other financial
institution drop-down menu (above) with all possible
selections. Next, select the appropriate entry. The screen
redisplays and includes prefilled values for the
institution's name and nine-digit routing number.

• Other financial institution Account Routing Number: —
Unless the system has already prefilled this field with data,
enter the nine-digit routing number associated with the
financial institution from which you are making your
payment.

If you wish to lookup the name of the institution to which
this routing number is assigned, click the Lookup button to
the right of this field. The screen redisplays and includes the
institution's name.

• Other financial institution Checking Account Number: —
Enter the checking account number associated with the
financial institution from which you are making your
payment.

• Payment Amount: — Enter your payment amount, no
commas.

3. Click Submit. A confirmation screen displays.

4. Click Confirm.
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Generating User Reports

This optional feature allows users to view detailed reports for all
the transaction activity that occurred during their online sessions.
For businesses that have sub-users, all user activity is viewable.
The primary business user may entitle any sub-user to access the
report feature.

There are two types of reports:

• Transaction Reports -- Provides details for every occurrence of
a specific transaction type (or all transaction types).

• Session Reports -- Allows the user to drill-down and view
details for a specific online session.

A checkbox option enables the system to automatically launch the
reports capability right after a user requests to log off the system.
That way, the user can remember to review the transaction activity
before ending each session.

1. From the currently displayed screen, select Services &
Preferences.

2. Click the Reports button. The Reports screen displays.

Initiating the Reports

Reports Screen

Launches reports
before logging off
the system
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Using the drop-down menu on the top window, the user can select
the desired reports. The bottom window illustrates the transactions
that occurred during the current session.

The following procedures enable you to generate the Transaction
Reports.

1. From the drop-down menu, select the type of transactions you
want to include in the report. Default is All Transactions.

2. Specify the appropriate Start and End dates.

3. Click the Run Report button. The Transaction Results screen
displays for the type of transactions selected. For example:

Each report entry identifies:

• Date and time the transaction occurred

• Transaction Type

• Success/Failure Indicator (Y or N)

You may now click the Go Back button to run another report, or
proceed to some other function.

Generating Transaction
Reports

Transaction Results Screen

Select report
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The following procedures enable you to generate reports for
transaction sessions that occurred within a selected timeframe.

1. Specify the appropriate Start and End dates for the reporting
timeframe.

2. Click Run Report. The Total Sessions screen displays.

Each report entry provides:

• User’s Name

• Link to session transaction detail

• Date/Time the session occurred

If you wish to display details for all the transactions that occurred
during a particular session, click the View Detail link provided for
that session. The Session Details screen displays.

Generating Sessions
Reports

Total Sessions Screen

Request Sessions

Reporting
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Each report entry provides:

• Date/time the transaction occurred

• Transaction Type

• Success/Failure Indicator (Y or N)

Session Details Screen
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Before you sign off, you can request the system to prompt you for
the User Reports function. That way, you can conveniently review
all your transaction activity.

To activate this capability, perform the following steps:

1. Click the checkbox for Show this page upon Logout.

2. Click the Save button. The Logout Flag Saved confirmation
screen displays.

3. Click Continue.

Now when you request to logout, the system immediately displays
the Reports screen — ready for report generation.

Once you are ready to finally log off, simply click the Confirm
Logout Now button.

Requesting Reports Right
Before Logging Out

Launches reports
before logging off
the system
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Introduction

Account Consolidation is an optional service that enables
customers to combine the detail for all their Online Banking
accounts (located at your financial institution) along with their
external accounts at other locations. This includes (but is not
limited to):

• Financial institutions

• Brokerage firms

• Investment companies

• Credit unions

• Credit-card companies

• Airlines

• Hotels

As a result, the customer’s accounts become easily accessible from
a single-access point for display and review on one Internet
Banking Overview page. This eliminates those time-consuming
activities associated with accessing separate web sites to review
current activity (balances, etc.) for multiple accounts.

To participate in Account Consolidation, the customer must first
complete a simple enrollment process. Once enrolled, the customer
may add, modify, and delete the accounts for his/her ongoing
Consolidation Accounts List.

The remainder of this document provides the necessary step-by-
step instructions for each of these procedures.
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Customer Logon

After a customer accesses your Online Banking URL, depending on
your implementation, either a standard Welcome screen displays, or
your opening web page displays including a Log On window
similar to this:

1. Complete the Log-On window with the following information:

• UserID — Enter your unique User ID.

In some states, certain electronic systems cannot legally
request a consumer to enter sensitive data as a form of ID.
For example, if a SSN is used for the initial UserID, a
subsequent screen may display requesting a New User ID.

• Password — Enter your unique user Password.

Initially, the system can assign a temporary password,
which  may default to the last four digits of the customer’s
User ID, the Tax Identification Number, or the Bank
Reference Number.

2. Click the Login button.

Once accepted, the permanent password is what the customer
enters from that point. This password is secure and is not accessible
to bank personnel. For security purposes, if the customer forgets a
password or fails to logon successfully after three attempts, the
system locks the customer out of the system, at which time the
bank’s authorized personnel can reset the password to another
temporary password. At that point, the customer must repeat the
sign-on procedure to reestablish a permanent password.

***** NOTE *****

Initially, the institution assigns

the User ID value when the

user first enrolls in the Internet

Banking service. Internally, this

is the Bank Reference number

through which the system links

customers and their accounts.

Because the log-on architecture

is customer-based as opposed

to account-based, for security

reasons, customers will neither

be able to enter account

numbers nor access accounts

without a proper User ID.

After the customer accesses

the system for the first time

with the temporary password

(usually within 72 hours), the

system automatically requests

a permanent password. The

customer must successfully

enter the permanent password

twice in order for the system to

commit it to the database.
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Upon accessing the system and enrolling in Account
Consolidation, the customer’s Account Summary screens display.
Together, these screens illustrate all the customer’s internal and
external accounts.

Account Summary - Internal Accounts

Account Summary - External Accounts

What the Customer Sees
First
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 Enrolling in Account Consolidation
Services

 Each financial institution must elect whether or not to offer
account-consolidation services to its customers. If so, all Online
Banking users are immediately eligible but must first enroll to
activate the feature. To do so, the customer performs the following
steps:

1. From the main menu, select Accounts then select Account
Aggregation. The Aggregation Preferences screen displays.

 

2. Complete the screen with your last name, first name, and email
address. Then, click the appropriate radio button (opt-in, opt-
out) to indicate whether or not you wish to receive aggregation-
related marketing information.

3. Click the Update button. The Manage Accounts screen displays.

Aggregation Preferences Screen
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From this screen you can add, modify, and delete external accounts
at your discretion. You can also evaluate special alert conditions
that may exist.

 

 

Manage Accounts Screen

Click to

modify

account

info.

Click to

delete

account

Click to see

special alert

conditions

on the

account

Click to add

a new

account
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 Managing Consolidated Accounts

 After successfully enrolling for account-aggregation services,
customers can use a series of maintenance screens to manage their
accounts.

 From the main menu, select Account Aggregation. The Manage
Accounts screen displays.

 

 The system lists the customer’s consolidated accounts as two types:

• Online Accounts — Accessible from third-party institution
web sites for aggregation processing.

• Offline Accounts — Not accessible from third-party institution
web sites for aggregation processing. Details are entered and
maintained manually for offline record-keeping purposes.

Note: Offline accounts do not include a check mark in the
screen’s Aggregation column.

 From this screen the customer may add new accounts, display
account detail, modify existing accounts, display account alerts,
and delete existing accounts.

For each account, the screen provides a Description, a Nickname, and
an Account Type value.

Following is a discussion of each of these activities.

Manage Accounts Screen

Note:   While working
from the Manage Accounts
screen, the customer may
use the browser’s
forward � and
backward � buttons.

Online Accounts

Offline
Accounts
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Adding Accounts

After successfully enrolling for account-aggregation services, you
can use a series of maintenance screens to manage your
consolidated accounts.

To establish an external account on the Manage Account screen
below, the system requires you to specify the logon information
(User ID/Name, Password, etc.) that you would normally use to
access the account from the hosting institution’s web site. If you
have not yet established that access at the institution’s site, you
must do so before you can add an aggregated account.

1. From the main menu, select Accounts then select Account
Aggregation. The Manage Accounts screen displays.

2. Scroll to the bottom of the screen and click the Add
Aggregation Account button. The Search for an Institution
screen displays.

CAUTION:

Manage Accounts Screen
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This screen allows you to:

• Search for an institution by type or by name.
• Add an additional account for a currently aggregated

institution.
• Add an offline account.

3. Complete the screen as necessary to select the account you wish
to add. Options follow.

Search for the Institution by Type

• From the Find institution pull-down menu, select the
institution type and click Select. An A-Z list of institutions
displays.

• Select the desired institution. A new-account input screen
displays.

Search for an Institution by Name

• In the input field provided, try to spell out the desired
institution’s full name (e.g., Stanford Federal Credit Union,
Bank of America, etc.), or any portion thereof that you
know. Do not use abbreviations.

• Click Select. If items match your search criteria, a list of
institutions displays.

• Select the desired institution. A new-account input screen
displays.

Institution Search Screen

Note:  If the system

cannot satisfy your

search criteria, it's

possible the institution

you are seeking is not

set up for this capability.

To learn more, contact

your financial institution

directly.

Search by type

Search by name

Add to existing

institution

Add an

offline

account
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Add an Account for an Existing Institution

• From the drop-down menu, select the institution for which
aggregated accounts already exist..

• Click Select. A new-account input screen displays.

Add an Offline Account

• From the drop-down menu, select the account type (Asset
or Liability).

• Click Select. A new-account input screen displays.

4. Complete the new-account input screen with the appropriate
information.

5. Click Continue. A review screen displays, asking you to verify
the input.

6. If your input is correct, click Continue. The system transmits
the information and asks you to wait. If the system finds the
account you requested, an interim Account Locator screen
displays.

New Account Input Screen

Account Locator Screen

Input fields can
vary for each
type of account.

Select the
account
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7. To include the account in your consolidated accounts list:

• Click the check box below the Display Nickname field.

• Select a value from the Account Type field (if necessary).

8. Click the Add Account(s) button.

The system transmits the information and asks you to wait. Upon
completion, the system displays the Add Accounts Confirmation
screen.

At this point, you can either view a summary of all your
consolidated accounts, or add the next account.

Add Accounts Confirmation Screen
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Displaying Consolidated Account
Detail

To display details for all your internal and external accounts,
perform these steps:

1. From the currently displayed screen, click Accounts.  The
Account Summary screen displays followed by the External
Accounts screen., showing all the customer’s internal and
external accounts.

Account Summary - Internal Accounts

Account Summary - External Accounts

2. For details on the desired external account, click the account
Nickname. The statement displays. Depending on the type of
account, the statement detail will vary.

Examples follow.
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3. If desired, request additional information for a specific
statement by using the From Date, To Date, and Transactions
for the last drop-down menus.

4. After displaying the information for one account, repeat the
above steps to select the next account.

Account Statement - Checking

Account Statement - Rewards

Account Statement - Investment

CAUTION:  At this
time, do not use the
back button on the
browser window to
redisplay the Account
Overview screen. Doing
so could disrupt or
terminate your online
session.
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Refreshing Consolidated Account
Balances

After you have established aggregated accounts and they are
included on your External Accounts screen, you may, from time to
time, wish to manually refresh the balances to portray your most
up-to-date figures.

To refresh balances, perform these steps:

1. From the Accounts main menu, select Accounts. The External
Accounts screen displays.

Account Summary - External Accounts

2. For the desired external account, click the Refresh button
located under the screen's Select One Below display column.
The system processes the request by accessing the external
account information from the hosting institution.

The system refreshes the External Accounts screen with the updated
balance detail for your review.

Click to Refresh
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Reviewing Consolidation Activity

Occasionally, you may wish to review the processing results for the
various aggregation activities you have performed over the last
several days. Therefore, to display a log-activity report for a
particular account, perform the following steps:

1. From the currently displayed screen, select the Accounts main
menu.  The External Accounts screen displays.

2. For the desired external account, click the View Log button
located under the Select One Below display column. The
system displays the Log - Account Aggregation Activity screen.

Following is a description of the displayed fields.

• Account Name — Displayed below the Log report title is the
name the customer has assigned to the account.

• Date/Time — The date (mmmddyyyy) and time (hh:mm:ss
am/pm) the customer generated the activity.

• Message Code — If an error occurred, the system displays the
appropriate error-status code in this field; otherwise, a zero
value displays.

• Action — If an error occurred, the system displays the related
error description in this field; otherwise, a value of OK
displays.

Most error conditions that occur during this process are temporary
and due to server availability issues. Although most actions
reported are self-explanatory, contact customer support if you need
further explanation and/or assistance.

Activity Log Report



Account Consolidation
Modifying Consolidated Accounts

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution 2-15

Modifying Consolidated Accounts

The following procedures enable you to apply changes to the
account information displayed on the Manage Accounts Screen.

1. From the Accounts main menu, select Account Aggregation.
The Manage Accounts screen displays.

2. Click the pencil icon next to the account you wish to modify.
The appropriate Modify Account screen displays for the
requested account. For example:

Manage Accounts Screen

Click to

modify the

account
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3. Change the appropriate information in the appropriate fields.

4. Click Continue. The screen redisplays with the updated
information.

Modify Account Input Screen

Modify Account Change Screen
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5. To make any additional changes, click the Change button and
wait for the screen to redisplay. To accept the current changes,
click Continue. The Modify Account Confirmation screen
displays.

6. Click Continue. The Manage Accounts screen redisplays 
ready for the next account.

Modify Account Confirmation Screen
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Logging on to an External Account

If the customer wishes to log on to the web site associated with one
of his/her external accounts, he/she may do so directly from the
appropriate Account Summary screen without ever having to log off
from the Internet Banking session. Instructions follow.

1. From the main menu, select Accounts. The Account Summary
screens display. For example:

2. For the desired external account, click the Login button located
under the Select One Below display column.

The system opens a new browser window and displays the web
site logon page for the selected institution. For example:

At this point, the customer may log on to the site, perform the
necessary account inquiries and/or maintenance, then return to the
Internet Banking session.



Account Consolidation
Deleting a Consolidated Account

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution 2-19

Deleting a Consolidated Account

To delete an account from a list of consolidated accounts, perform
the following steps:

1. From the Accounts main menu, select Account Aggregation.
The Manage Accounts screen displays.

2. Click the trash-can icon next to the account you wish to delete.
The Delete Account screen displays.

3. Click the check box next to the account you’re deleting, then
click the Continue button. A validation window displays
asking you to verify your request.

4. Click Confirm. The Delete Account Confirmation screen displays.

5. Click the Continue button. The Manage Accounts screen
redisplays  ready for the next account.

Manage Accounts Screen

Delete Account Confirmation Screen

Click to

delete the

account
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Introduction

Check imaging is an optional feature that institutions can offer
their end users whenever NCR’s Online Banking system is
integrated with special document-imaging software.

After connecting to Online Banking, the customer simply requests
checking detail for a specific account, scrolls through the available
items, then displays and/or prints the desired images, front and
back.
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Displaying Check Images

If your institution is set up to display check images, the following
procedures enable you to display and print the images (front and
back) for a selected canceled check.

1. From the currently displayed screen, select Accounts. The
Account Summary screen displays.

2. Click the Nickname or the Details button for the desired
checking account. The Account Details screen displays.

3. To search for a specific check or range of checks, either specify
the desired From and To dates, or complete one or both of
these fields:

• Start Check # – Enter the check number for a specific check,
or the first check in a range.

• End Check # – Enter the check number for the last check in
the range.

4. Click Search. The Transaction History screen displays.

Account Details Screen
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5. Click the check number for the check you wish to display. The
image displays.

Note:  If an image does not display right away, it could be due to a
pop-up blocker. If so, you may have to temporarily override the
blocker. To do so, try holding down the <Ctrl> key while clicking
the check number.

6. Click the Print This Window button to print the images, or
click Close This Window to cancel the request.

Transaction History Screen

Check Images

Hot links for
check images

Front

Back
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Check Image Retrieval Report

Every time a user performs a check-image request, the system
generates a log record and writes it to a Check Image Extract Log File.
Later, the system uses this file to track successful/unsuccessful
image attempts, and to generate a Check Image Retrieval report to
summarize daily imaging activity.

Following is a sample layout of the report followed by definitions
for each report field. Consider using this report whenever you
need to track user activities.

Sample Report Layout

                                  CHECK IMAGE RETRIEVAL REPORT

Bank      Time/Date of   Account        Check   Transaction    User       Class-of         Condition*

 ID       Retrieval   Number    Number   Date         ID       Service (COS)

 999       6/1/04 21:00   00-00-0012345678   716  20040525    123456789     1

 999       6/1/04 21:01   00-00-0012345678  1041  20040525    123456789     1

 999       6/1/04 21:01   00-00-0012345678  1042  20040528    123456789     1

 999       6/1/04 21:01   00-00-0012345678  1043  20040528    123456789     1

 999       6/1/04 21:02   00-00-0012345678   715  20040526    123456789     1

 999       6/1/04 21:05   00-00-0012345678   714  20040526    123456789     1           *

 999       6/1/04 21:06   00-00-0012345678  1040  20040521    123456789     1

 999       6/1/04 21:06   00-00-0012345678   713  20040521    123456789     1

Field Definitions

Following is a brief definition of each report field.

Bank ID

The unique ID assigned to this financial institution.

Time/Date of Retrieval

The date (MM/DD/YY) and time (HH:MM) when the user
requested this check image.

Account Number

The number associated with this account.
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Transaction Date

The date the host processor posted the check.

User ID

The user’s Online Banking User ID.

Class-of-Service (COS)

A code that specifies the user’s level of Online Banking service.

• 0 = No Internet services.
• 1 = Basic Internet services.
• 2 = Basic Internet and bill-payment services.
• 3 = Basic Internet and checkbook-register services.
• 4 = Basic Internet, bill-payment, and checkbook-register

services.

Condition

A code that indicates whether or not the system could access
the requested image, and if so, whether or not the user
accessed it more than once within the same month.

• Blank = Indicates the system obtained the image from
Fiserv and stored it on an NCR server. If the customer
requests the same image again within the same month, the
condition contains an asterisk.

• * = Indicates the system retrieved the image from Fiserv
and stored it on an NCR server for subsequent access. If the
customer retrieves the same image two or more times
within the same month, the institution is not charged after
the first access.

• N/A = The system could not obtain the image from Fiserv.
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Introduction

NCR eStatements allows the bank’s customers to connect instantly
to their statements online through the Voyager interface.
eStatements can be generated by NCR via a statement print output
file from the bank’s host account processing system, or through
imaged document-repository archives. Providing access through
the Internet Banking platform provides a means to induce
customers to use the Online Banking channel.

eStatements are becoming a large factor in differentiating the
functionality of online platforms.  More institutions are inquiring
about posting statements online due to the passing of the federal
CHECK21 legislation.
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Generating eStatements

The following procedures enable you to generate, display, and
print  electronic statements available for your accounts.

1. After you have logged on to the system, select eStatements.
The eStatements Selection screen displays.

2. From the drop-down statement menu, select the statement you
wish to display.

3. Tell the system what you want to see.

• Click Go to see the front of the statement,

• Click View Back of Statement to see the back.

The system launches the Acrobat browser and displays the
requested statement information in PDF format.

eStatement Selection Screen

Select the
statement
you wish to
see
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Sample Front of eStatement

Sample Back of eStatement
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Introduction

Although similar to the Pay Anyone option, the Pay Anyone with
eBills solution combines Bill Payment with the ability to:

• Receive email alerts and notices for bill-related events that rise
above or fall below a specified dollar amount.

• Display details for all bills that are available for online
presentment.
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Setting Up Online Notifications

The following procedures allow you to set up and display the
conditions under which you want to receive online notifications for
a specific deposit or loan account. 

1. After you have logged on, select Notifications. The Notifications
setup screen displays for the default account.

2. From the pull-down menu, select the account for which you
want to set up notifications.

3. Click Go. The Notification set-up screen displays. There are two
different screens for deposit and loan accounts. Complete each
screen according to the instructions below.

4. After completing the input screen, click Save (deposits) or
Update (loans).

Deposit Accounts

For deposit accounts, the system displays the following screen.

Complete the screen as necessary to activate the desired
notifications.

Balance Notifications

Deposits Notifications Input Screen
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• To request a notification when your account balance falls under
a certain amount, click the Balance under check box and enter
the desired amount.

• To request a notification when your account exceeds a certain
amount, click the Balance over check box and enter the desired
amount.

Transaction Amount Notifications

• To request a notification when a withdrawal exceeds a certain
amount, click the Withdrawal from account exceeds check box,
and enter the desired amount.

• To request a notification when a deposit exceeds a certain
amount, click the Deposit to account exceeds check box, and
enter the desired amount.

Direct Deposit Notifications

To request a notification after a direct deposit occurs, click the Yes,
please notify me of Direct Deposits check box.

Notification Period

If you wish to receive notifications ONLY during a certain time
frame:

• Click the Only notify me between the following dates check
box.

• Enter the Start Date on which to begin receiving notices.

• Enter the End Date on which to stop receiving notices. 

Note:  If you do not specify specific dates, you will receive notices
whenever the selected notice conditions occur.

Notification Method

• To request notifications by e-mail, click the E-mail me at check
box, then enter your e-mail address in the space provided.

• To request notifications by bank mail, click the Send me a Bank
Message check box.
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Loan Accounts

For loan accounts, the system displays the following input screen.

Complete the screen as necessary to activate the desired
notifications.

Credit Limit Notifications

• To request a notification when your account balance falls under
a certain amount, click the When Principal Balance under$
check box and enter the desired amount.

• To request a notification when your account exceeds a certain
amount, click the When Principal Balance over$ check box and
enter the desired amount.

Transaction Amount Notifications

• To request a notification when a withdrawal exceeds a certain
amount, click the Withdrawal from account exceeds check box,
and enter the desired amount.

• To request a notification when a payment exceeds a certain
amount, click the Payment to account exceeds check box, and
enter the desired amount.

Payment Due Notifications

To request a notification before a payment is due:

Loans Notifications Input Screen
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• Click the Please notify me check box.

• In the space provided, enter the number of days before the due
date that you wish to be notified.

Notification Period

If you wish to receive notifications ONLY during a certain time
frame, do the following:

• Click the Only notify me between the following dates check
box.

• Enter the Start Date on which to begin receiving notices.

• Enter the End Date on which to stop receiving notices. 

Note:  If you do not specify specific dates, you will receive notices
whenever the selected notice conditions occur.

Notification Method

• To request notifications by e-mail, click the E-mail me at check
box, then enter your e-mail address in the space provided.

• To request notifications by bank mail, click the Send me a Bank
Message check box.
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Introduction

With NCR’s Corillian solution, your institution can offer its end customers the following three levels of
Bill Payment & Presentment options. The diagram below depicts the services available with each. The
remainder of this chapter provides step-by-step procedures for each service activity.

Activity
Total Bill Management

(TBM)
Pay Anyone with e-

Presentment Pay Anyone
Activate Payees Yes Yes Yes
Add E-mail Notifications Yes Yes Yes
Add Notes Yes Yes Yes
Add Payees Yes Yes Yes
Add Payment Categories Yes Yes Yes
Add Payment Options Yes Yes Yes
Assign Bills Yes Yes Yes
Bill Presentment Yes

(Physical & electronic)
Yes

(Electronic only)
No

Cancel Recurring Payments Yes Yes Yes
Change E-mail Notifications Yes Yes Yes
Change Payee Information Yes Yes Yes
Change Payment Categories Yes Yes Yes
Change Payment Options Yes Yes Yes
Contact Customer Support Yes Yes Yes
Convert Personal Payee to Bs Payee Yes Yes Yes
Customize Reports Yes Yes Yes
Deactivate Payees Yes Yes Yes
Delete Payees Yes Yes Yes
Delete Payment Categories Yes Yes Yes
Delete Reports Yes Yes Yes
Download Reports Yes Yes Yes
Edit Payments Yes Yes Yes
File Bills or Notices Yes Yes Yes
Manage Payment Categories Yes Yes Yes
Make Payments Yes Yes Yes
Pay Bills From Incoming Bills Section Yes Yes Yes
Print Reports Yes Yes Yes
Reassign Bills Yes Yes Yes
Receive E-mail Notifications Yes

(Before & after pymt)
Yes

(Before & after pymt)
Yes

(After pymt only)
Request Paper Copies of Bills Yes Yes Yes
Set up Recurring Payments Yes Yes Yes
Stop Payments Yes Yes Yes
Stop Receiving Bills Online Yes Yes Yes
Upgrade to Smart Bills Yes Yes Yes
View Bill Details Yes Yes Yes
View Bill History Yes Yes Yes
View Payees Yes Yes Yes
View Payee Detail Yes Yes Yes
View Payment Detail Yes Yes Yes
View Payment History Yes Yes Yes
View Reports Yes Yes Yes
View Bills Yes Yes Yes
View Notices Yes Yes Yes
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Within your institution, you can offer one, two, or all three service
levels to your customers. Following are brief descriptions of each
level.

Total Bill Management (TBM)

Total Bill Management (TBM) is the grandeur of BP&P service
offerings. With it, customers can:

• Perform all Bill Payment functions.

• Receive both physical and electronic copies of bills.

• Receive automatic e-mail notifications before and after paying
bills.

Pay Anyone With eBills

With this service level, customers can:

• Perform all Bill Payment functions.

• Receive electronic copies of bills (physical copies require TBM).

• Receive e-mail notifications before and after paying bills.

Pay Anyone

With this service level, customers can:

• Perform all Bill Payment functions.

• Receive e-mail notifications only after paying bills.

** Bill Presentment is not available with this option.

Service Levels



Bill Payment and Presentment
Enrolling for Bill Payment

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution 6-3

Enrolling for Bill Payment

The process of enrolling for Bill Payment services can vary
significantly from one institution to the next. While some
institutions prefer customers to come to a physical branch to
complete all the paperwork, others provide an online enrollment
form that the customer prints, fills out, signs, then drops off or
mails to the branch for processing.

Regardless what method is used, after the institution receives the
enrollment information, an administrator uses a series of special
online screens to set up the new customer and to activate all the
necessary permissions. From that point on, the customer can
perform all the capabilities for which access is granted.

Once enrolled in bill payment, based on the options discussed at
the beginning of this chapter, you can select which service level
you would like to use.

Following are step-by-step procedures for enrolling in each level.
After that, the remainder of this chapter assumes the customer is
enrolled in Internet Banking and has access to all bill-payment
capabilities.

Instructions to be included.

Instructions to be included.

Instructions to be included.

Total Bill Management

Pay Anyone Plus eBills

Pay Anyone



Bill Payment and Presentment
Payment & Presentment Procedures

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

6-4 Online Banking Solution

Payment & Presentment Procedures

After you select the Bill Pay menu option, the Bill Payment menu
displays.

To the right of the screen, the menu identifies what new activity
occurred since the last time you logged on. New activity may
include new bills received, payments sent, payments scheduled, or
unread messages.

From this screen, you may access all of the pages on your account
to get more information or to perform more activities. Each time
you log in and out of your account, the system updates the new
activity.

Accessing the Bill Payment
Main Menu

Bill Payment Menu

New activity
since your last
session
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Occasionally, a bill that does not exactly match a payee in your
payee list may arrive in your Bill Inbox. This can also happen if you
notify a payee to direct bills to us, but have not yet added the
payee to your payee list.

1. From the Bills & Payments links, select My bills.  The My Bills
page displays.

2. Click the Assign link corresponding to the bill that is currently
unassigned. The Assign Bill page displays.

3. From the Payee list box, select the payee to whom you want to
assign the bill and click Submit. A confirmation page displays.

Assign a Bill 

My Bills Screen
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Before proceeding, first determine the bill for which you would like
to view more detail.

1. From the Bills & Payments links, click My Bills. The My Bills
page displays.

2. In the Bill Inbox, click the View bill link corrresponding to the
bill for which you want to view more detail. The Bill Detail
page displays.

From this page you can either pay or file a bill. After you file a bill
without paying it, you are responsible for any necessary
notification or changes with the payee.

Before proceeding, first identify the bill which you would like to
view.

1. From the Bills & Payments links, select My bills. The My Bills
page displays.

2. In the Bill Inbox, find the bill for which you want to view more
detail and click the View bill link. The Bill Detail page displays.

Note: To view additional pages of a multi-page bill or to alter
the format and size of the bill image, use the controls that
appear above the bill image.

From the Bill Detail page you can pay a bill, file a bill, reassign a
bill, or request a paper copy of a bill by clicking the corresponding
link.

View a Bill

View Bill Detail
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Before proceeding, first  determine the notice for which you would
like to view more detail.

1. From the Bills & Payments links, click My Bills. The My Bills
page displays.

2. In the Bill Inbox, click the View notice link for the detail you
want to display. The Notice page displays.

Note: From this page you can either pay or file a bill. After you
file a bill without paying it, you are responsible for any
necessary notification or changes with the payee.

You cannot delete a bill or a notice from your Bill Inbox, but you
can remove it by filing it. When you file a bill, we save the bill but
do not pay it.

1. From the Bills & Payments links, select My Bills. The My bills
page displays.

2. In the Bill Inbox, select the box to the left of each bill or notice
that you want to file.

3. To file selected bills or notices, click File. The system displays a
message reminding you that once you set a bill’s status, you
cannot change it.

4. Click OK. The system removes the selected items from your
Bill Inbox and displays a confirmation page.

Note: When you file a bill, you are responsible for any
necessary notification or changes with the payee.

View a Notice 

File a Bill or Notice



Bill Payment and Presentment
Payment & Presentment Procedures

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

6-8 Online Banking Solution

When a bill is marked paid, it merely means that you have made a
payment by other means or do not want the bill to be left "unpaid."
It does not mean that a payment will be made.

After a bill is marked paid, you cannot change the bill status back
to “unpaid.”

1. From the Bills & Payments links, select My bills. The My Bills
page displays.

2. Click the View bill link corresponding to the bill that you want
to mark as paid. The Bill Detail page displays.

3. Click the Mark as paid link that displays above the image of
the bill. The status of the bill changes to Marked Paid.

This is the most common way to pay a bill.

1. From the Bills & Payments links, click My bills. The My Bills
page displays.

2. In the Bill Inbox, click the box to the left of each bill that you
want to pay, then click Continue payment. The Make Payments
page displays.

3. Enter the Amount, Send on, and Pay from fields. The Payment
category and Memo fields are optional. You may also add a note
to each payment.

4. Click Continue payment. The Payment Preview page displays.

5. Review your payment information then click Submit. A
confirmation page displays.

Mark a Bill as Paid 

Pay a Bill from the Bill
Inbox 



Bill Payment and Presentment
Payment & Presentment Procedures

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution 6-9

Occasionally, you may want to assign a bill to a different payee.

1. From the Bills & Payments links, click My bills. The My Bills
page displays.

2. Click the View bill link corresponding to the bill you want to
reassign. The Bill Detail page displays.

3. Click the Reassign bill link displayed above the bill’s image.
The Bill Detail - Reassign Bill page displays.

4. From the Assign bill to list box, select the payee to whom you
want to reassign the bill and click Submit. A confirmation page
displays.

Before proceeding, first  identify the bill for which you would like
to request a copy.

1. From the Bills & Payments links, select My bills. The My Bills
page displays.

2. For the desired bill, click the View bill link. The Bill Detail page
displays.

Note: To view additional pages of a multi-page bill or to alter
the format and size of the bill image, use the controls that
appear above the bill image.

3. Click the Request paper copy link that displays just above the
image of the bill. The Request Paper Copy page displays.

4. Click Submit. A confirmation page displays.

Reassign a Bill 

Request a Paper Copy
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Bill Payments

Before proceeding, first identify the bill you want to edit.

1. From the Bills & Payments links, select My bills. The My Bills
page displays.

2. Within the Payment Outbox, find the payment that you want to
edit and click the Edit link. The Edit Payment page displays.

3. Make the necessary changes to this payment.

4. Click Submit payment. A confirmation page displays.

To stop this payment or apply other changes to it, you must access
the Payment Outbox.

When you stop a bill payment, you are responsible for any
necessary notification or changes with the payee. Stopping a
payment for a bill that we automatically pay has no effect on future
bills from the same payee. If you want to cancel automatic or
recurring payments for all future bills, you must cancel the
payment rule for the payee.

1. From the Bills & Payments links, select My bills. The My Bills
page displays.

2. In the Payment Outbox, click the Stop link corresponding to the
bill for which you want to stop the payment. A message
displays asking if you are sure you want to cancel this
payment.

3. Click OK. The system cancels the payment and moves the bill
from your Payment Outbox to your Bill Inbox.

Edit a Payment

Stop a Payment
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The following procedures enable you to make one or more
payments during a bill-payment session.

1. From the Bills & Payments links, select Make a payment to any
payee. The Payee’s List screen displays.

2. Select the payees you want to pay and click Continue
payment. The Make Payments page displays.

Make a Payment

Payee’s List Screen

Make Payment Screen

Single
Payment
Input
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3. Enter the details (amount, etc.) for each payment and click
Continue payment. A payment-preview page displays.

4. Click Submit. A confirmation page displays, showing the bills
that moved successfully to your Payment Outbox.

To change or stop these payments, you must access the Payment
Outbox.

Multiple
Payment
Input
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You can attach your own personal notes to bills and notices to
remind yourself about a disputed item on the bill, to identify the
purpose of a payment, or to specify why you paid a particular
amount. These notes are not included in any correspondence to

payees — only you have access
to them.

You can add a note from the
Make a Payment page or from the
My Bills page.

From the Make a Payment Page

1. From the Bills & Payments
links, click Make a payment
to any payee. The list of
payees displays.

2. Click the box to the left of
any payment.

3. Click Continue payment. The Make Payment page displays.

4. Click the Add a note link. The Personal Notes Regarding This
Payment page displays.

5. In the box provided, type the desired note.

6. Click Save.

7. Continue with the payment.

From the My Bills page

1. From the Bills & Payments links, select My bills. The My Bills
page displays.

2. From your Payment Outbox, click the Notes link. The Personal
Notes Regarding This Payment page displays.

3. In the box provided, type the desired note.

4. Click Save.

Add a Note
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Payee Management

Before proceeding, first identify and authorize the accounts you
will use for bill payment.

1. From the Payee Management links, select Add new payee. The
Make payments to anyone! page displays.

2. Select the type of payee (Business or Personal) you want to
add, provide the related entries, and click Continue.

Note:  If existing business payees match the search criteria, a
list of payees displays. From the list you may select the
appropriate payee.

If no payees match your criteria, click manually add your
payee. The Specify payee information for xxxx form displays,
where xxxx is the payee you requested.

Add a Payee 
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3. Provide the necessary information as it displays on your bill. If
you are set up to receive an electronic version of your bill from
this payee, provide your payee's account information as
necessary.

Note: If you are a smart-bill customer who hasn't signed up to
pay this payee online, or you have signed up but forgot your
password, go to the payee's site now and perform the
necessary procedures to get set up.

4. Click Continue. A preview screen displays.

5. Review the information and click Add payee. A confirmation
page displays showing the options you've selected.

After adding the payee, you can make a payment, add payment
options, or add e-mail notifications for this payee.
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Before proceeding, first identify the payee you would like to
activate.

1. From the Payee Management links, select My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding inactive payee. The
Payee Details page displays.

Activate a Payee

My Payees Screen
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3. Click Activate payee. A confirmation screen displays.

Payee Detail Screen
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4. Click Activate payee. A confirmation page displays.

You can also deactivate this payee or view a list of your payees
from this page.
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Before proceeding, first determine the payee for whom you would
like to view more detail.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Find the payee for whom you want to view more detailed
information and click the Payee Details link. The Payee Details
page displays.

View Payee Detail

Payee Details
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From this page you may view and change payee information,
online bill information, payment options, and e-mail notifications.

Before proceeding, first determine which recurring payment you
want to cancel.

1. From the Payee Management link, select My payees. The My
Payees page displays.

2. Locate the payee for whom you want to cancel a recurring
payment, and click the Payee Details link. The Payee Details
page displays.

3. Click the link to Change Payment Options. The Set Payment
Options page displays.

4. Change the value in the Payment option field to Manual and
click Save payment options. A confirmation page displays.

Cancel a Recurring
Payment 

Set Payment Options Screen
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Before proceeding, first identify which payment category you want
to change.

1. From the Payee Management links, select Manage categories.
The Manage Categories page displays.

2. Click the name of the payment category you wish to change.
The Change Payment Category page displays.

3. In the Payment category field, change the name of the payment
category, as necessary.

4. Select the payees you want to include in this payment category.

Change a Payment
Category 

Manage Categories Screen

Change Payment Category Screen
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5. Click Save changes. A confirmation page displays.

Before proceeding, first identify the payee for whom you want to
change a payment option.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. Click the link to change Payment options. The Change Payment
Options page displays.

4. Make your changes and click Save payment options. A
confirmation page displays.

You can visit the Payee Details page to see all options currently set
for this payee.

Change a Payment Option 
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You can set up a recurring payment to any payee. For example,
you can make a recurring payment to your landlord or a payee
who sends you a recurring bill for the same amount. You can set
up a recurring payment when you are either adding or editing a
payee.

1. From the Payee Management links, select My payees. The My
Payees page displays.

2. Click Payee Details for the appropriate payee. The Payee Details
page displays.

3. Click the Payment options link. The Specify payment preferences
for XXXX page displays.

4. From the Funding account list box, select an account.

5. From the Payment Option section, select Recurring.

6. Enter a recurring payment amount.

7. From the Frequency list box, select an option.

8. Complete the Start on and End on fields.

Set Up a Recurring
Payment

Specific Payment Preferences Screen
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9. Click Save payment options. A confirmation page displays.
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Before proceeding, first determine what payment category you
want to create.

1. From the Payee Management links, click Manage categories. The
Manage Categories page displays.

2. Click the add a new category link in the introductory text. The
Add Payment Category input form displays.

3. In the Payment category field, enter the desired category name.

4. Select the payees you want to include in this category.

5. Click Add category. A confirmation page displays.

Add a Payment Category

Add Payment Category Screen
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From the Bill Payment menu, perform the following:

1. Click Manage Categories. The Manage Categories screen
displays.

2. Select the category you wish to delete and click the Delete
checkbox.

3. Click Save changes. A confirmation screen displays.

4. Click Confirm.

Delete a Payment
Category

Manage Categories Screen

check box
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Before proceeding, first identify what payee you want to
deactivate.

1. From Payee Management links, select My payees. The My Payees
page displays.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. In the Payee information section of the page, click Deactivate
payee. The Deactivate Payee page displays.

4. Review the information, then click Deactivate payee. A
confirmation page displays.

You can also activate this payee or view a list of your payees from
this page.

Deactivate a Payee

Payee Details Screen



Bill Payment and Presentment
Payee Management

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

6-28 Online Banking Solution

Before proceeding, first identify the payee you would like to delete.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Locate the payee you'd like to delete and click the
corresponding Payee Details link. The Payee Details page
displays.

3. From the Payee Information section, click Delete payee. The
Delete Payee page displays.

4. Review the information to make sure this is the payee you
want to delete. Then click Delete payee. A confirmation page
displays.

Delete a Payee 

Delete Payee Confirmation Screen
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Before proceeding, first identify the payee for whom you wish
view a summary.

1. From the Payee Management link, select My payees. The My
Payees page displays.

2. Find the payee for whom you want to view a bill history and
click the Bills link. The Bill History page displays.

3. From this page you can view bill history, pay this payee, or
view detail about this payee.

Before proceeding, first determine the payment for which you
want to view more detail.

1. From the Payee Management links, select My payees. The My
Payees page displays.

2. Find the payee for whom you want to view more detail and
click the Payments link. The Payment History page displays.

3. Find the payment for which you want to view more detail and
click the Payment detail link. The Payment Detail page displays.

4. From this page you can edit the payment, stop the payment,
view payment history, or request a paper copy of this bill.

View Bill History 

View Payment Detail 

Payment History Screen
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Before proceeding, first determine the payee for whom you wish to
view payment history.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Find the payee for whom you want to view bill history and
click the Payments link. The Payment History page displays.

All of your payees are listed in alphabetical order on the Payees List
page, along with the payment category, payment option, and
status. On the Payees List page you can:

• Click the Payee Details link to view more specifics about a
payee.

• Click the Payments link to view payment history.

To view a payee, from the Payee Management links, select My
payees. The My Payees page displays.

View Payment History 

View Your Payees 



Bill Payment and Presentment
Payee Management

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution 6-31

Before proceeding, first identify the payee for whom you wish to
change an e-mail notification.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. Click E-mail notifications. The Change E-mail Notifications page
displays.

4. Select the time frame to send the e-mail notification and click
Submit. A confirmation page displays.

You can visit the Payee Details page to see all options currently set
for this payee.

Change an E-mail
Notification 

Change Email Notifications Screen
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Before proceeding, first determine the payee from whom you wish
to begin receiving e-mail notifications.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. Click E-mail notifications. The Change E-mail Notifications page
displays.

4. Select when you want to receive the e-mail notification and
click Submit. A confirmation page displays detailing your
change.

Before proceeding, first determine what bill you no longer want to
receive online.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Detail page displays.

3. Click Online Bill Information. The system scrolls to the Payee
Information section.

4. Click Change information. The Edit Payee page displays.

5. Specify that you no longer want to receive this bill online and
click Submit. A confirmation page displays.

Receive E-mail
Notifications 

Stop Receiving a Bill
Online
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Before proceeding, first identify which bill you want to upgrade.

1. From the Payee Management links, click My payees. The My
Payees page appears.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. Click Online Bill Information. The system scrolls to the Payee
Information section.

4. Click Change information. The Edit Payee page displays.

5. Specify that you want to upgrade to a smart bill and click
Submit. The Add a Payee page displays.

6. Enter your user ID or account number.

7. Enter and confirm your password.

8. Click Continue. A preview page displays.

9. Review your changes then click Add payee. A confirmation
page displays.

You can also activate this payee or view a list of your payees from
this page.

Upgrade to a Smart Bill
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Before proceeding, first identify which payee you want to convert.

1. From the Payee Management links, select My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. From the Payee Information section, click Convert to a business
payee. The Convert Payee page displays.

4. Enter the account number.

5. Check the Receive bill online for this payee option.

6. Click Continue. The Convert Payee - Setup Online Bills page
displays.

7. Select Yes, forward my bill to your secure processing facility
option.

8. Click Continue. A preview page displays.

9. Click Add Payee. A confirmation page displays.

Convert a Personal Payee
to a Business Payee
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Before proceeding, first identify the payee for whom you wish to
receive an e-mail notification.

1. From the Payee Management links, click My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Detail page displays.

3. Click E-mail Notifications. The Change E-mail Notifications page
displays.

4. Select the time frame in which to send the e-mail notification
and click Submit. A confirmation page displays.

You can visit the Payee Details page to see all options currently set
for this payee.

Add an E-mail
Notification  
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Before proceeding, first identify the payee for whom you wish to
add a payment option.

1. From your Payee Management links, click My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. Click Change Payment Options. The Change Payment Options
page displays.

4. From the Funding account list box, select the funding account.

5. In the Memo field, enter a description.

6. Select the new payment option.

Note: If you select either Recurring or Automatic, specify your
payment rules.

7. Click Save payment options. A confirmation page displays.

You can visit the Payee Details page to see all options currently set
for this payee.

Add a Payment Option
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Before proceeding, first identify the payee for whom you wish to
change information.

1. From your Payee Management links, click My payees. The My
Payees page displays.

2. Click Payee Details for the corresponding payee. The Payee
Details page displays.

3. Click Change Information. The Edit Payee page displays.

4. Make your changes and click Save changes. A confirmation
page displays.

Change Payee Information

Edit Payee Screen
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Payment Records

Before proceeding, first determine the name of the report which
you would like to view.

1. From Payment Records links, click View report. The View Reports
page displays.

2. From the Report title list box, select the report you want to view.

3. Click Generate Report. The report page displays.

View a Report 

View Reports Page Screen
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From this page, you can also download this report into your own
financial software.

Report Information Screen
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Using these procedures, you can create a new report or edit an
existing one.

1. From the Payment Records links, click Customize a report. The
Create detailed reports of your payment history page displays.

2. From the Select Create/Report list box, choose an existing report
or, to create a new report, select New report.

Customize a Report 

Create Detailed Reports Screen
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3. Enter a report name in the Report title field.

4. Specify the time frame for the data you wish to select. Select
either a standard list of time frames, or enter the start and end
date fields.

5. Indicate how the data should be subtotaled.

6. Select the payees, funding accounts, and payment statuses to
include in the report.

7. Indicate whether or not you want personal notes included in
the report.

8. Indicate the date and sort order.

Important: Click the Save report settings box if you want to
save the report for future use, and click the Save this report as
default report box if you want this report presented first in the
Select/Create report list box.

9. Click Generate report. The system displays a results page
listing the report data you requested.

Before proceeding, first determine which report you want to
download.

1. From the Payment Records links, click View report. The View
Reports page displays.

2. From the Report title list box, select a report.

3. From the Download completed transactions list box, select the
type of file you would like to download.

4. Click Download then save the file with the name and location
of your choice to use later.

Download a Report
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Before proceeding, first determine which report you want to print.

1. From the Payment Records links, click View report. The View
Reports page displays.

2. Select the Report title, then click Generate report. The page
refreshes with your report information appearing at the bottom
of the page.

3. From your browser's File menu, select Print. A print dialog box
displays.

4. Click OK. The report prints.

Print a Report
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From the Bill Payment menu, perform the following steps:

1. Select Customize a report. The Customize a Report screen
displays.

2. From the Select Create/Report drop-down menu, select the
report you wish to delete.

3. Click the Delete selected report link. A confirmation screen
displays.

4. Click OK. The system deletes the report.

Delete a Report

Customize Report Screen
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The following procedures enable you to obtain a CD with all your
payment information for the previous calendar year.

1. From the Payment Records links, select Order a CD. The request
page displays.

2. Click the appropriate radio button to request the desired CD.

3. Click Continue. The order form displays.

Order a CD

CD Order Form Screen
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4. Complete the form with the appropriate information.

5. Click Continue. An order-summary screen displays.

6. Click Submit Order.

CD Order Summary Screen
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Funding Accounts

Before proceeding, first determine which funding account you
want to delete.

1. From the Funding Accounts links, click Funding account list.
The Funding Account List page displays.

2. Click the Delete link for the account you want to delete.  The
Delete Funding Account page displays.

Note: To change the account number for an approved funding
account, you must add a new funding account and delete the
old one.

3. Review the information on this page to ensure that this is the
funding account you want to delete.

4. Click Delete funding account. A confirmation page displays.

Delete a Funding Account

Funding Account List Screen
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You can retrieve your bank balance and posted bank transactions
directly through bill pay. In addition, we will list any bill payments
that have come through us, but that have not been posted by your
bank. The difference between these two is your SmartBalance®.
This balance is available to you throughout your session and is
updated as you schedule bills for payment.

1. From the Funding Accounts links, click View SmartBalance. The
SmartBalance Detail page displays.

2. Review your SmartBalance information.

Before you can access your online bank account, consider the
following:

• You must have an activated bank account in your Funding
Accounts list. If you have more than one bank account, you can
add additional funding accounts.

• Make sure we can access your bank's online banking center. We
can access online accounts at a growing number of financial
institutions. This list is updated frequently on the SmartBalance
window, so review it regularly.

• Sign up for online banking with your financial institution. (This
is different from the online bill payment your financial
institution may offer. Generally, online banking is a free service
that allows you to view your balance and cleared transactions
without waiting for a statement.)

• Obtain a User ID and Password to log in to your online bank
account. Some banks require additional information (such as a
secret or code word) when you log in to your online bank
account. You will need to enter this information on the
SmartBalance Login window when you access your online
bank account from the SmartBalance window.

View SmartBalance Detail

NOTE:
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Before proceeding, first determine which funding account you
need to edit.

1. From the Funding Accounts links, click Funding account list.  A
list of your funding accounts displays.

2. Click the Edit link for the funding account you want to change.
The Edit Funding Account Information page displays.

Edit a Funding Account

Funding Account List Screen
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Note:  You may change only the funding account name and
starting check number. To change the account number for an
approved funding account, you must add a new funding
account and delete the old one.

3. Make your changes then click Save changes. A confirmation
page displays.

Funding Account Edit Screen
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You can access your online bank account and download recent
transactions and your available balance. You will need to enter
your User ID, Password, and any additional information your
bank requires for you to access you account online.

Before you can access your online bank account, review the list of
financial institutions we can access on the SmartBalance window
and make sure you are enrolled in online banking with your
financial institution.

1. From your Funding Accounts links, click SmartBalance. The
SmartBalance Detail page displays.

2. From the list box, select the online bank account for which you
want to view transactions and click OK.

3. To retrieve transactions posted by your bank, click Update this
information. The SmartBalance Login window displays.

4. Enter the User ID, Password, and any additional information
your bank requires when you log in to your online account.

5. Click Submit.

Note: If your bank's Web site is extremely busy or undergoing
maintenance, we may be unable to connect at this time. If you
receive the following message, try again later.

Result: The SmartBalance Login window will indicate the
download progress. After the download is complete, you will
return to the SmartBalance window. Recently downloaded
online banking transactions will appear in the SmartBalance
window under Cleared Bank Transactions. The downloaded
transactions are limited by how long your bank displays
transactions on their online banking Web site, which is
typically 30 or 60 days. Some banks  maintain only the last 30
or 60 days of transactions on their Web site. We will download
and display the same number of transactions as your bank
allows for downloads. This information remains in the
transactions list until you update your bank account activity
again. In addition, we will list any bill payments coming
through us on the current account that have not been cleared
by your bank and recalculate your SmartBalance.

Update Your SmartBalance
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Before proceeding, first determine which account you should set
up as a funding account.

1. From your Funding Accounts links, click Add funding account.
The Add Funding Account page displays.

2. Complete the screen with the appropriate information.

3. Click I Agree.

Add a Funding Account 

Add Funding Account Screen
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General Administration

This page contains information you specified when you signed up
for bill payment. If you change any of your profile information,
you will receive an e-mail confirming your changes.

1. From the Administration links, select Personal profile. The
Personal Profile page displays.

2. Click update your profile. An editable version of the Personal
Profile page displays.

3. Make your changes then click Save changes. A confirmation
page displays.

Change Your Personal
Profile

Personal Profile Screen
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Before proceeding, first determine what question(s) you want to
ask client services.

1. From the Administration links, click Contact client services. The
Contact Client Services page displays, with your name and e-
mail address fields prefilled.

2. Select your Subject from the list box and enter your Comments
in the free-form text box.

3. Click Send message. A confirmation page displays.

Contact Client Services 

Client Services Screen



Bill Payment and Presentment
General Administration

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

6-54 Online Banking Solution



Chapter 7-

OFX / PFM Procedures

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution

Introduction  7-1

How It Works  7-2

Two Ways to Connect  7-3
Direct Connect  7-4

Sample First-Time Session  7-4
Subsequent Update Activities  7-9

Web Connect  7-10
Sample Session  7-11



OFX / PFM Procedures

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution



OFX / PFM Procedures
Introduction

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

Online Banking Solution 7-1

Introduction

In addition to the numerous benefits of Online Banking, a lot of
savvy computer users are taking those capabilities one step further
by incorporating Personal Financial Management (PFM) software
into their financial recordkeeping regimen. This enables users to:

• Track detailed information about every transaction and
generate detailed reports.

• Run planning tools to develop budgets and track income and
expenses against projections.

• Assist with tax preparation.

• Manage paperwork for small businesses

• And so on………

There are various PFMs available. Among the most popular are
Quicken, QuickBooks, and MS Money. Although each of these
programs has its own look and feel, their mission is essentially the
same – to provide robust reporting capabilities for tracking
financial data of all types to help users paint a complete, ongoing
picture of their total financial position.

When used as a standalone product, setting up a PFM can become
somewhat time-consuming. Even though the software provides a
comprehensive set of screens and capabilities, users still have to
gather all the data and enter it manually in order to get the desired
results. But when a PFM’s processing is integrated with Online
Banking, the user can sit back and let the two applications gather,
load, and maintain the data as needed.

This document provides an overview of how PFMs and Online
Banking work together when they are integrated as an
information-delivery solution.
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How It Works

A message-specification technology called OFX (Open Financial
Exchange) enables PFM software to communicate directly with
your Online Banking application.

During an OFX session, the PFM obtains account balance
information and downloads statements from your financial
institution in a secure, encrypted session right over the Internet.
This alleviates the need for PFM users to manually download
transactions, reenter them, save special file formats (.QIF, comma-
separated, etc.), load files, and set-up accounts from scratch.

Through an OFX connection, these activities occur automatically
with no manual intervention!

OFX Messaging
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Two Ways to Connect

There are two ways to connect your Personal Financial
Management (PFM) software to Online Banking:

• Direct Connect

• Web Connect

Each method assumes your PFM software is properly installed and
configured on your system, and assumes your institution supports
the PFM you have selected.

Although both methods are equally as effective and produce
essentially the same results, the method you choose from one
session to the next might depend on what other online activities
(banking or otherwise) you are performing at the time.

Flow of OFX / PFM Session
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With Direct Connect, you can download all your Online Banking
account information for all your accounts at one time.

During a session, you have no “direct” interaction with your
institution’s Online Banking system. Instead, your PFM takes
control. As a result, a typical first session involves:

• Launching your PFM software (e.g., Quicken, MS Money, etc.).
• Accessing the Internet on a secure SSL connection.
• Pointing your PFM to your Institution’s Online Banking server.
• Entering your proper credentials (e.g., User ID, Password).
• Downloading and categorizing information for each of your

accounts.

Typically, after your PFM loads the requested account details, it
closes the connection to the Online Banking server. At that time,
you are free to request more account downloads from the web site,
or to set up other types of information (stocks, rewards program
details, etc.) for the PFM to track.

Sample First-Time Session

Following is a list of activities you might expect during a  first
Direct Connect Session. In this example, we’ll use Quicken as the
PFM. Actual sessions will vary from one PFM to the next.

Although this might seem like a lot of steps, after the initial set-up,
this becomes a much easier process for subsequent sessions.

1. Launch Quicken. The Quicken Home screen displays.

Direct Connect
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2. Click Online > Online Account Services Setup. The Online
Account Setup screen displays.

3. Select the Create New Quicken Account option.

4. Click Next. The Quicken Account Setup screen displays.

Quicken Home Screen

Online Account Setup Screen



OFX / PFM Procedures
Two Ways to Connect

NCR – CONFIDENTIAL AND PROPRIETARY
Use pursuant to company instructions

7-6 Online Banking Solution

5. Select the This account is held at the following institution
option.

6. In the input field provided, type the name of your financial
institution.

7. Click Next. The Quicken Account Setup screen displays.

8. Select the Online option.

9. Click Next. A logon screen displays.

Quicken Account Setup Screen

Quicken Account Setup Screen
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10. Complete the screen.

• In the Customer ID field, enter your Online Banking
User ID.

• In the PIN field, enter your Online Banking Password.

11. Click Next. The PFM connects to Online Banking and displays
another setup screen.

12. Click the checkbox next to each account you wish to set up in
Quicken.

Quicken Account Setup Screen

Quicken Account Setup Screen
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13. In the Quicken Account Name input fields, enter the desired
names you wish to display for each account.

14. Click Next. A confirmation screen displays.

15. Click Next again. The PFM accesses the Online Baking site,
downloads the requested account information, and displays an
Online Update Summary screen.

Account Setup Confirmation

Online Update Summary
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16. Click Done to close the Summary screen. The Quicken Home
screen redisplays, showing the newly download account detail.

The session is complete. Using the screen you can now review the
account information you downloaded and manipulate the data as
necessary in the PFM.

Subsequent Update Activities

During subsequent sessions, the activities you’ll perform will
include the following:

1. Launch Quicken. The Quicken Home screen displays with the
information from the last download.

2. Click Online > One Step Update. The One Step Update screen
displays.

Quicken Home Screen
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3. In the PIN input field, enter your Online Banking Password.

4. Click Update Now. The PFM connects to Online banking,
downloads any new account detail, and displays the Online
Update Summary screen filled in with any new account detail.

That’s it! Your session is complete and you’ve just updated all your
account information with the latest activity.

With Web Connect, you must download your Online Banking
account information one account at a time. During a session, you
have no “direct” interaction with your PFM software. Instead, your
Online Banking application takes control. As result, a typical
session involves:

• Accessing your institution’s web site on a secure SSL
connection.

• Logging on to Online Banking using your proper User ID and
Password.

• Accessing the account details (balances, history, etc.) that you
wish to download into your PFM.

• Clicking an icon that automatically launches your PFM and
connects it to Online Banking.

After the connection occurs, Online Banking feeds the PFM with
the requested information. The PFM then updates the appropriate
data files on your PC then shuts itself down. Next, the Online
Banking application resumes control. The process repeats itself for
each set of account detail information you select for download.

One Step Update Screen

Web Connect

Online
Banking
Password
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Sample Session

Following is a list of activities you might expect during a typical
Web Connect Session. In this example, we’ll use Quicken as the
PFM. Actual sessions will vary from one PFM to the next.

1. Launch your institution’s web site. A Logon screen displays.

2. Complete the screen with your Logon ID and Password.

3. Click the Login button. Your Account Summary Screen displays.

4. Determine which account detail you wish to download into
your PFM.

5. Click the account’s Nickname or Details button. The Account
Details screen displays.

Online Banking Logon Screen

Account Summary Screen
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6. Click the Download to Quicken icon. (Note: You might need to
temporarily deactivate pop-ups; otherwise, the download
function could fail.)

The following occurs:

• Online Banking launches and connects to Quicken.
• Online Banking downloads the requested account

information.
• Quicken updates its internal files on your system.
• Quicken shuts down and Online Banking resumes control.

7. Repeat steps 5-7 to download information for each additional
account .

After you’ve download the necessary account details, you can
resume your other online banking activities.

Account Details Screen

Icon
launches
the PFM
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